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PartnerNet Training Session

Date: 20 - 24 May 2016
Venue: HKTB Boardroom



£ Agenda

==
¢ Registration and Welcome Greetings

& PartnerNet Overview and Key Features
- Overview of PartnerNet
- Introduction of My PartnerNet

- Introduction of e-Marketplace

- Enhanced Feature: Hong Kong Specialist

¢ Demonstration and hands-on experience

¢ Q&A
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% PartnerNet Market Versions

International version launched in Nov 2012

6 x English versions launched last Sep 2013

7 x Foreign language versions launched last Dec 2013

SEA version launched in 2015
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INTERMATIOMNAL - English
INTERMATIONAL - R8T
INTERMATIONAL - fEiiEdhsr
Australia - Enaglish

Canada - English

China - &EiEpE

France - Francais
Germany - Deutsch

India - English

Japan - H&#FEEE

Korea - 120

Middle East - English
RuUssia - pycCcKKid
Southeast Asia - English
Taiwan - ST

United Kingdom - English

United States — English
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Overview of PartnerNet
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Industry News Trade Support e-Marketplace Destinations

Protect youricustomers’benefits

Learn tips to stay away from dishonest sales tactics

Travel Events
ITRCM China 2016

Discover

e 4
HongKong.com mehk = ) l!?_g',',_sl?

Research & Quality Tourism Meetings &
Statistics Services Scheme Exhibitions Cruise

e-Marketplace

1e-stop networking
Company Directory
Products and Services
Offers and Promotions
Please select

Business Keyword

Sign Up Now for PartnerNet

2016 Visitor Arrivals Press Release

Feb 4,295,731 205 Specialist Programme
Useful Links

Year-to-date 9,521,309 -13.6

e-Newsletters Subscription

® & & o6 o o
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Industry News

Trade Support
e-Marketplace
Destination
Research & Statistics

Quality Tourism
Services (QTS) Scheme

Meetings & Exhibitions

Cruise
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¢ Industry News Partner
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Industry News Trade Support e-Marketplace Destinations

HKTB Updates

Industr

INDUSTRY NEWS

> HKTB Updates

- Hong Kong Trade

Updates

» Hong Kong Trade Updates

> Circulars

Circulars

> e-Newsletters
M.-n o Horg h-g

wu by 205

e-Newsletters

Discover a range of initiatives, mega
events and trade activities by HKTB.

More »

Read our e-Newsletters for updates
from HKTB, MICE, Cruise and the

QTS Scheme.
More »

ABOUT HKTB LANGUAGE _ o

Meetings &
Exhibitions

Research &
Statistics

Quality Tourism
Services Scheme

Keep abreast of the latest tourism news, up-to-date
initiatives and happenings of the tourism industry to
advance your business planning.

Find out what’s hot and new from
trade partners.

Learn about and participate in our
annual promotional activities and

mega events.

More » More »
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¢ Industry News

Partner

& B K % @

9 H KT B U pd ates Research & Quality Tourism Meetings &

Industry News Trade Support e-Marketplace Destinations Statistics Services Scheme Exhibitions Cruise

HKTB Upda

INDUSTRY NEWS

Read about the latest initiatives, highlights and trade activities of the HKTB.
» Hong Kong Trade Updates

rculars 2016 Go to page
> e-Newsletters Post Date ~ Subject

18 Mar 2016 Hong Kong and Taiwan Multi-destination Promotion in North America (9-10 March
2016)

HKTB and Taiwan Tourism Bureau (TTB) announced a first-ever collaboration to jointly
promote multi-destination travel in Asia.

04 Mar 2016 Guangzhou International Travel Fair (25-27 February 2016)

HKTB exhibited at GITF to share updates on Hong Kong tourism and promote the "Hong
Kong Value Offer” app.

03 Mar 2016 Travel Tour Expo (TTE) & Thai International Travel Fair (TITF) (February 2016)

HKTB participated in two significant travel fairs in Southeast Asia, and a record-breaking sale
of Hong Kong tour products was achieved.

17 Feb 2016 South Asian Travel & Tourism Exhibition (SATTE), 29-31 January 2016

HKTB led 42 Hong Kong travel trade representatives to exhibit at India’s largest outbound
travel trade show.
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¢ Industry News
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9 H K Trad e U pd ates Research & Quality Tourism Meetings &

Iindustry News Trade Support e-Marketplace Destinations Statistice S s Scheme Exhibitions

Hong Kong Trade Upd

INDUSTRY NEWS

> HKTB Updates
Read about highlights and the latest updates from trade partners.
Login to post your company's latest news. If your company has not registered yet, please click here.

» Circulars
2016 234 Go to page
> e-Newsletters
Post Date ~ Subject

01 Apr 2016 Ngong Ping 260 to launch 260 Fishing Village Insight Tour to strengthen Tai O
experience

De

01 Apr 2016 Ngong Ping 360 welcomed over 1.62 million visitors in 2015 & A series of
promotions to be launched to reward guests in 2016

23 Mar 2016 Hong Kong Disneyland Resort presents brand-new “Disney Magical Corporate
Rewards”™ program

17 Mar 2016 Summer Family Fun Package at Harbour Plaza 8 Degrees
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¢ Industry News

Partner
> Circulars L e L

Research & Quality Tourism Meetings &

Industry News Trade Support e-Marketplace Destinations Statistics Services Scheme Exhibitions Cruise

Circulars
INDUSTRY NEWS
» HKTB Updates
> Hong Kong Trade Updates arch
Keyword(s)
> e-Newsletters From

Type Travel Trade MICE

Learn about and participate in our annual promotional activities and mega events.
23456780910 Go to page

Post Date ~ Subject Type

08 Apr 2016 New Tour Product Development Scheme - Fifth Round Travel Trade
of Approved Products

30 Mar 2016 Free Admission to Hong Kong Sevens Bar Tram for Travel Trade
Overseas Visitors (6-10 April 2016)

24 Mar 2016 HKTB Launches "Hong Kong Family Fun” in Short-haul Travel Trade
Markets

23 Mar 2016 Join the Visa Quality Privileges Programme to Capture
More Business Opportunities (15 June — 14 December
2016)
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¢ Industry News

Partner
-> e-Newsletters s E RN

Re sea rL_‘.h Quality Tourism Meetings &

Industry News Trade Support e-Marketplace Destinations Stati Services Scheme Exhibitions Cruise

etters

INDUSTRY NEWS
» HKTB Updates
» Hong Kong Trade Updates arch
ulars Keyword(s)

From To :

Type : MICE Cruise Travel Trade

Know more about us through our e-newsletters, which incdude updates from HKTB, MICE, Cruise, and the QTS
Scheme.

2345678 Go to page

Post Date - Subject Type

17 Mar 2016 Stay Connected and Be the First to Reap the Benefits Qrs
of the QTS Scheme

07 Mar 2016 ParinerNet e-Blast (7.3.2016) Travel Trade
20 Jan 2016 ParinerNet e-Blast (20.1.2016) Travel Trade

02 Nov 2015 Hong Kong Tourism Board Fosters Branding and QTs
Business Opportunities for QTS Merchants

10
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Trade Support

9

N2 7

N

N

Trade Events
Photo Library

Tour Planning

Digital Marketing

Platforms

Tour Commentaries
Specialist Programme

Publications and

Collateral

Tourism Training

Partner

' & Ik B ®

[ ]
Trade Support

Indusiry News e-Marketplace Destinations

Trade Support

TRADE SUPPORT

» Trade Events

> Photo Library

» Tour Planning

» Digital Marketing Platforms
» Tour Commentaries

» Specialist Programme

> Publications and Collateral
> Tourism Training Widen your global reach by
participating in trade events and

meeting the right business partners.
More »

Promote your business and products

more effectively with our powerful

Online to Offline (020) platforms.
More »

Promote Hong Kong and your
business more effectively with free
tourism-related materials.

More »

ABOUT HKTB

Research & Quality Tourism Meetings &
Statistics Services Scheme Exhibitions Cruise

Enrich your business with timely information and powerful
tools that widen your knowledge, broaden your network,

and strengthen your skills.

Access free high quality photographs
showcasing the best of Hong Kong.

More »

Download free commentaries to
expand your knowledge on different
Hong Kong attractions.

More »

Join the professional travel-related
training offered by a range of
educational institutes.

More »

Search for an array of tour products
and services to inspire your itinerary
plan.

More »

Become an expert on Hong Kong by
completing our online training
programme.

More »

11
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¢ Trade Support

- Trade Events

>

Travel Trade Activities

»  Conventions & Exhibitions

Industry News

TRADE SUPPORT

- Convention:
Exhibitior

> Photo Library
» Tour Planning
ting Platforms
> Tour Commentaries
> Specialist Programme
> Publications and Collateral

> Tourism Training

]
Trade Support

e-Marketplace

Search
Nature

HKTB
Participation

Region

From :

Event Name

Destinations

— Please Select —

All Yes

— Please Select

Quality Tourism
Services Scheme

Registration Status :

Open for Trade
Participation

Host Country :

To

A list of upcoming worldwide travel trade events and activities for your participation.

8-12 Mar 2017

Mar 2017 (date TBC)

Mar 2017 (date TBC)

23-25 February 2017

France

the UK

2345678910

2017 Hong Kong Travel Mission to

2017 Hong Kong Travel Mi

2017 Guangzhou International
Travel Fair (GITF)

Go to page

Nature Hast City

: Tourismus ~ Trade Show Beriin

Travel Mission Paris

Travel Mission London

Trade Show Guangzhou

Cruise

of 16

Host
Country

Germany

France

United
Kingdom

Mainland
China

Industry News

TRADE SUPPO

- Conventiol
Exhibition:

Photo Libr
Tour Planning

gital Marketing Platforms

» Publications and Collateral

> Tourism Training

[
Trade Support

Quality Tour:
Services Scheme

Research &

Destinations Star Exhibitions

e-Marketplace

Travel Trad,

— Please Select — Registration Status : | — Please Select —

Open for Trade : & All Yes

Participation

HKTB : & Al Yes
Participation

Region Please Select — Host Country

Froni To

Event Name :

A list of upcoming worldwide travel trade events and activities for your participation.

April 2016

WED

Cruise

12



Overview of PartnerNet

Welcome HKTB Users Logout

HONG KONG

¢ Trade Su pport En s Travel Industry Photo Library
B x a Engich % 1
9 Photo Ga”ery for General Users Category Menu Found 45 \'mzdgem for :ccw‘m Image

v Attractions & Experiences
Arts & Performances (29)
Attractions (313) Meetings, Incenfive Activifies, Conferences  Meetings, Incenfive Acfivifies, Conferences  Mega Events and Other Desfination
Cruise (41) and Exhibitions (MICE) > HKCEC > Exterior and Exhibifions (MICE) > HKCEC > Exterior Events > Wine and Dine Fesfival > General
Culture & Heritage (113)

Festivals (297)

Food and Culinary Events (10

Meetings, Incentive Activities '
Nature (102) L

shopping (29)

Sports & Outdoor Activities (7
» Tours & Classes (16}

» Infrastructure & Services

v

- Photo Library for Travel Trade

vyvvVvVvVYVYVYyY

Partners (login to access)

Pa t r ssout ks | @ @ @& | wancuace | |GG -
& 8 K %X &
Research & Quality Tourism Meetings &
Industry News m e-Marketplace Destinations Statistics Services Scheme Exhibitions Cruise

Photo Library

MIC-CNE-EXT-0019 L MIC-CNE-EXT-0020 MEG-WDF-GEN-

TRADE SUPPORT d Mega Events and Other Destination Mega Events and Other Destination Mega Events and Other Destination
Events > Winterfest > General Events > Winferfest > General Events > Winterfest > General
Trade Event: .
» rade Bvents Welcome to the HKTB's Photo Library showcasing high
quality photos of famous attractions and signature events.
This library offers a valuable resource to halp you promote

> Tour Planning tourism in the region with free downloads.

» Digital Marketing Platforms
> Tour Commentaries

> Specialist Programme

> Publications and Collateral

Photo Gallery for General Users

> Tourism Training
Photo Library for Eligible Travel Trade Users

MEG-WTF-G MEG-WTF-GEN-0291 y MEG-WTF

Mega Events and Other Destinafion Mega Events and Other Destination Shopping > Locations > Harbour City
Events > Winterfest > General Events > Winferfest > General

Back to Top

MEG-WTF-GEN-0285L MEG-WTF-GE SHP-LCN-HBC-0031
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Trade Support

>  Tour Commentaries

Partner

' B Ik ¥ &

T Research & Quality Tourism Meetings &
Industry News Trade Support e-Marketplace Destinations Statistics Services Scheme Exhibitions Cruise

Tour Commentaries

TRADE SUPPO

> Trade Events . .
. These detailed commentaries for popular Hong Kong
> Photo Library ’ - sightseeing spots are free to download, helping tour guides
i " and operators to provide an enriching experience for

> Tour Planning visitors to enjoy the treasures of Hong Konag.

> Digital Marketing Platforms

Specialist Programme
s Publications and Collateral Sai Kung Geopark Tour Commentary
> Tourism Training Northeast New Territories Geopark Tour Commentary
Lantau Island Commentary
Lamma Island Commentary
Horse Racing Tour Commentary

Standard Hong Kong Island Tour Commentary

14
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Trade Support

- Digital Marketing Platforms

Industry News Trade Support e-Marketplace Destinations

Digital Marketing Platforms

TRADE SUPPORT

> Trade Events

Photo Library -
Enjoy offers at m

your fingertips with' &

> Tour Planning e-coupons!

+ How It Works
+ Application Details
> Tour Commentaries
> Spedialist Programme
> Publications and Collateral

> Tourism Training

Research & Quality Tourism Meetings &
Statistics Services Scheme Exhibitions

Hong Kong Tourism Board (HKTB) launched the HONG
KONG VALUE OFFER mobile app, a powerful 020
(Online to Offline) platform and strategic collaboration with
Sina Weibo, Alipay and Dianping. The app integrates with
e-coupons on DiscoverHongKong.com and the My Hong
Kong Guide mobile app to connect merchants in Hong
Kong to overseas markets.

Maximise mobile marketing exposure through the synergy of HKTB and its trade partners
Quick start up and low cost for continuous results

Provide large-scale data analysis for targeted marketing

Cruise

A series of promotional programmes will be launched from time to time in order to drive downloads and usage of the

platform.

How It Works

Application Details

15
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Partner
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[EEpE——
Trade Support

Trade Support

Industry News e-Marketplace

- Publications & Collaterals

Publications and Collateral

TRADE SUPPORT

> Trade Events

> Photo Library

Destinations

Research &
Statistics

Quality Tourism
Services Scheme

Meetings &
Exhibitions

A selection of trade-relevant materials for support and reference, induding leaflets, brochures and videos.

> Tour Planning

A selection of trade-relevant materials for support and reference, induding leaflets, brochures and videos.

All Go to page 4 of 7

Hong Kong Value Offer app @ Alipay
Platform

144-hour Convenient Visa to
Guangdong, China

Capture Your Moments in Hong Kong An Awesomeness Guide to Hong Kong

The Sounds of Hong Kong Fall in love with Hong Kong Let Hong Kong Inspire Your Look

Back to Top

234567 Go to page 1 of 7

Travel Trade Manual Explore Hong Kong Tours Sales Kit

Discover Hong Kong - A Traveller's MEHK brochure

Guide

Back to Top




28 Overview of PartnerNet

T

Partne
¢ Trade Support S

Research & Quality To Meetings &

|
Industry News Trade Support e Marketplace Destinations Statistics Services Scheme Cruise

Tourism Training

TRADE SUPPORT

> Trade Events

- Tourism Training

) Hong Kong Travel & Tourism Training Centre
> Phaoto Library

. Address: 5/F, Overseas Trust Bank Building, 160 Gloucester Road, Wan Chai, Hong Kong
> Tour Planning
,, : Tel: 852 28082777
> Digital Marketing Platforms

. Fax: 8522
> Tour Commentaries

e Email: training@hktt.com.hk
» Specialist Programme
. ctt.com.hk
> Publications and Collateral
Go to page of 2

Programme Title - Level Duration Mode of Entrance
Study Requirements

"Knowledge on Hong Kong™ Workshop Short 6 Hour(s) Part-time Not Specified
Course (Day)

Certificate in Tourist Guide Training (Part-time) Certificate 63 Hour(s) Part-time Completed F.5
(Day) (HKCEE)

Common Flow and Trees in Hong Kong Short 12 Hour(s) Part-time Not Specified
Course (Day)

Effective Air Travel Planning Certificate 4 Month(s) Distance  Not Specified
ore-
Learning

Foundation Certificate in Airport Passenger Certificate 39 Hour(s) Part-time Completed F.5
Services (Part -Time) (Evening) (HKCEE)

Foundation Certificate in Cruise Travel Knowledge Short 12 Hour(s) Part-time Completed F.5
Part-time) Course (Day) (HKCEE)

Foundation Certificate in Customer Services in Short 12 Hour(s) Part-time Completed F.5
Tourism Industry (Effective Communication) Course (Day) (HKCEE)
(Part-time)

Foundation Certificate in Customer Services in Short 12 Hour(s) Part-time Not Specified
Tourism Industry (Handling of Compl Course (Day)
time)

Foundation Certificate in Customer Servic Short 12 Hour(s) Part-time Not Specified
Tourism Industry (Management of Emergencies) Course (Day)
(Part-time)

Foundation Certificate in Customer Services in Short 12 Hour(s) Part-time Completed F.5
Tourism Indu ( ement of Emotional Course (Day) (HKCEE)
Intelligence) (Part-time)
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& Research & Statistics Partner
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Quality Tourism Meetings &

" Researcna
9 Latest Stati Sti CS Industry News Trade Support e-Marketplace Destinations Services Scheme Exhibitions Cruise

Research & Statistics

RESEARCH & STATISTICS

> Latest Statistics

Research Publications

T Up-to-date information is vital to business planning. Find
> Research Publications 1 3 \ the most recent research and statistics to keep pace with

M arket S u m m ar new developments of Hong Kong's tourism industry.
y > Market Summary

» Travel Operator List
terms and conditions

N2 7

Travel Operator List

An overview of the latest general tourism statistics.

Major Market Areas Feb 2015 Feb 2016
All Countries 5,405,689 4,295,731
The Americas 108,629 110,571
Europe, Africa & the Middle Fast 133,362 146,544
Australia, New Zealand & South Pacific 34,404 33,785
North Asia 182,134 199,101
South & Southeast Asia 165,640 202,333
Taiwan 156,054 160,592

Mainland China 4,551,825 3,367,736

2014 (%) 2015 (%) Change (% Point)
91 89 -2.0

90 86 4.0

Tourism Expenditure from Jan-Jun2014 Jan-Jun2015
(HK$Mn) (HK$Mn)

Overnight Visitors 105,271.22 96,473.52

Same-day In-town Visitors 37,238.25 41,576.41

Cruise-in / Cruise-out Passengers 21.62 36.60
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& Research & Statistics

- Latest Statistics
Partner

B 2 K E 8

m Quality Tourism Meetings &

Industry News Trade Support e-Marketplace s Statistics Services Scheme Exhibitions Cruise

Latest Statistics

RESEARCH & STATISTICS

Research Publications

016 1F 2 B3R ST Monthly Report - Visitor Arrivals Statistics : Feb 2016

arket Summary

- R L RE (e HE St ) Total Visitor Arrival by Country / Territory of Residence

BN S - Date - Title
e R .
Travel Operator List = e COETI] AT
- . BRI Country / Tervitory of Residence Feb 2015 Febh 2016 MEE Jan-Feh 2005 Jan- Feh 2016 e
01 Apr 2016 Visitor Arrivals To Hong Kong In February 2016 A% N, Ak No, % Growth A% Na, A% Mo, %G
o . e TOTAL 5,405,689 4205731 Y 11,015,367 952309 - 136
29 Feb 2016 Visitor Arrivals To Hong Kong In January 2016
SR Mainland China 4,551,825 3,367,736 - 26.0 9,042,245 TA10.736 - 18.0
29 Jan 2016 Visitor Arrivals To Hong Kong In December 2015 IS O
gKeng R ( Exelude Malaland China ) 549,54 L R L2472 s o I
31 Dec 2015 Visitor Arrivals To Hong Kong In November 2015 ol Tobwm 156,054 160,59 + 28 31,89 o 4+ 74
B& Japan 63,388 71,108 + 22 145,426 162,445 + 1.7
30 Nov 2015 Visitor Arrivals To Hong Kong In October 2015 Losad Souh Korea 118,746 127,906 M 266,302 e+ 33
e Indonesia 17,378 2012 PR T 55.1% WA+ 96
30 Oct 2015 Visitor Arrivals To Hong Kong In September 2015 g Malaysia 26,7 AR ool ®.a1 ous - 03
I Philippines 39,708 50,504 + n2 89 899 107,750 + 199
30 Sep 2015 Visitor Arrivals To Hong Kong In August 2015 Lt Singapore .21 748 +oous 5% 17+ 121
E 2 Thailand 20,534 32,604 + 59.2 62,066 9,766 + 446
31 Aug 2015 Visitor Arrivals To Hong Kong In July 2015 il Others 9,025 81,712 ‘3 167,631 a6+ 06
PRI Long Haul Markets: 158817 272,965 + 55 S8 56l 636,365+ a6
R Usa 71,081 71,858 + L1 164,047 168,585 + 28
gk Canaa 25,853 27,083 + 48 55362 5145+ 38
W United Kingdom 36,822 38,525 + 4.6 78,657 K1,861 + 4l
=) France 13,236 14,291 + B0 28,034 20,747 + 6.1
- Germany 12,982 15,599 + w8 28,651 825+ 161
EE Australia 20224 28,700 - L8 85,768 0,705 - 59
M Others 9,689 76,639 + 10.4 168,041 184,741 + 99
Eoit) New Markets 45,201 45,086 + 1.7 17,156 116,762 - 03
i India 23,834 23,243 - 28 61,873 61,631 - 0.4
ARETEERT GOC Markets 1,79 2041 + 18.0 5,663 6,592+ 16.4
fit: L Russia 10,692 10,246 - 4.2 30,292 26,516 - 125
Eoid Nethertands 5,157 5,648 + 9.5 12,276 12,860 + 4k
it Viemam 1789 4 808 + 6.9 7,082 9,154 + 08

FrASA AR Source - lmugranan Department
AW PSRN AISEEN - FREES - P - A - AL R
GEC Markers including Bahrae, Kanvais, Oman, Chatar, S Arabia & Linited Arab Emirates
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& Research & Statistics

- Research Publications (login to access)

- A Statistical Review of Hong Kong Tourism
- Cruise Passenger Statistics
- Hong Kong Hotel Classification System
- Hong Kong Hotel Industry Review - Full Report
- Hotel Room Occupancy Report
- Hotel Supply Situation
- Meetings, Incentives, Conventions &
Exhibitions (MICE) Statistics
- Summary of the Hong Kong Hotel Industry Review
- Tourism Expenditure Associated to Inbound Tourism
- Visitor Arrival by Purpose of Visit
- Visitor Arrival Statistics
- Visitor Profile Report

20




ég verview of PartnerNet

; . Partnel
& Research & Statistics SR —

M s
Industry News Trade Support e-Marketplace Destinations Statistics Services Scheme Exhibitions Cruise

Market Summary

- Market Summary (login to access R

Latest Statistics
Research Publications

An overview of worldwide travel trends and market intelligence.

3 Travel Operator List & 2345678910 Go to page
Date ~ Title

01 Mar 2016 Market Summary December 2015 — Australia
Partner
s 01 Mar 2016 Market Summary December 2015 — Canada

sy | CHINA = : - T I S 01 Mar 2016 Market Summary December 2015 - France

; 01 Mar 2016 Market Summary December 2015 — Germany

01 Mar 2016 Market Summary December 2015 — India

01 Mar 2016 Market Summary December 2015 — Japan

01 Mar 2016 Market Summary December 2015 — Mainland China

01 Mar 2016 Market Summary December 2015 — Middle East

1 MALETINGS & CXMIBITIONS 1ONG KONG (MUHE)
oo T ot G v

R e+ s e W o e 11 13 7 bt Pt
et e Y s vt e S 8 e e
s ey e

fontiolt oot dyer bttty

e Rare o o s e s s s e

T TIPS ——
O

EEET ]
QUUEEDl ) gty resin
i

(B o Ot

88 B 64104 bt Lt g 159, ot

s g e e 4 S L Ao M g s
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& Research & Statistics

- Travel Operator List (login to access)

Partner

B F E X B

L e Contact Person Types of Packages

Industry News Trade Support e-Marketplace Destinations Statistics Services Scheme Cruise Position (Leisure)
" —— S —— Company Name Tel & Fax Nos. Address & Postal Code -

Travel Operator List T HongKong  China

Mr Kevin Pollard
RESEARCH & STATISTICS e T
> Latest Statistics Adventure World ::::g;gi;:g:;: :‘i:‘:';::;:::::& 2060 Yes Yes No Yes

E: kevin.pollard @adventureworld.com.au
W: www.adventureworld.com.au

> Research Publications

A list of travel operators in the industry in key markets around the world.
> Market Summary Ms Goldie Chong

Al 2345678910 Go to page Product Manager — Asia Level 4

apT L5 0n s 8 1230 Nepean Highway No Yes Ne Yes
) F:+6103 95810212
e Title E: goldie chone@aptouring.com.au Cheltenham ViC
W: www.aptouring com.au

Ms Rohanna Adamy
01 Mar 2016 Travel Operator List February 2016 - Canada Preduct Buyer ~ Hong Kong, China &

Thailand Level 1

01 Mar 2016 Travel Operator List February 2016 - France Asia Escape Holidays T: +61 08 9481 7177 353 Cambridge Street Yes Yes No Yes
F:+6108 9226 4750 Wembley WA

01 Mar 2016 Travel Operator List February 2016 - Germany E: rohanna @asiaescapeholidays.com

W: www asiaescapeholidays.com

Mr Mark Hadadd
National Sales Manager

Suite 2, Level 8
o T: +61 02 9262 1555 T Yes Yes Ne No

F:+6102 9262 2833 2000
E: mark@chtholidays.com.au vdney NSW

W: www.cbtholidays com.au

01 Mar 2016 Travel Operator List February 2016 - Australia

01 Mar 2016 Travel Operator List February 2016 - India
01 Mar 2016 Travel Operator List February 2016 — Indonesia
01 Mar 2016 Travel Operator List February 2016 — Japan

01 Mar 2016 Travel Operator List February 2016 — Mainland China

Page1of4
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Introductory on
TSP Registration & My PartnerNet
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£ Introductory on TSP Registration

[/

(

TSP Registration

- Click “Sign Up Now for PartnerNet” to start your registration
Partner

' B2 K X ®

Research & Quality Tourism Meetings &
Industry News Trade Support e-Marketplace Destinations Statistics Services Scheme Exhibitions Cruise

E e-Marketplace

)ne-stop networking & business hub
Company Directory
Products and Services
Offers and Promotions

Please select

Business Keyword

Sign up for Free PartnerNet Now

An interactive platform to grow your business worldwide

Travel Events 2016 Visitor Arrivals Press Release L
IT&CM China 2016 i
S Feb 4,295,731 E Specialist Programme
Useful Links

Year-to-date 9,521,309 S
Hong Kong and Taiwan Multi- = e-Newsletters Subscription

destination Promotion in North -
America (9-10 March 2016) Your email address »

Discover s
HongKong.com / t'?mf"f‘ Aama; g s s




£ Introductory on TSP Registration
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TSP Registration

- Click “Register” to start the registration

LOGIN

Welcome to PartnerNet — An interactive platform s
opportuniti

Username : Password :

n in

You Cca

25



£ Introductory on TSP Registration
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¢ TSP Registration

- Select your Industry and Category, and fill in the registration form
accordingly

- A confirmation email will be sent to you upon approval of your application

Partner

T 2 K X 8

Research & Quality Tourism Meetings &
Industry News Trade Support e-Marketplace Destinations Statistics Services Scheme Exhibitions Cruise

REGISTER

Fields marked by * are mandatory.

Industry* : -- Please Select -

Category* : -- Please Select --

Back to Top




é Introductory on TSP Registration
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& TSP Registration — Industry & Category List

- Industry and Category for selection

lecelplleesidie . Hotels & Resorts Retail, Dining Dining Merchants

Licensed Guesthouses and Tourism Retail Merchants

Youth Hostels Services Dining Districts

Hotel Corporate Representatives Shopping Malls
(=)0 Adsiel=s - Tour Operators (=l eseideass - Airlines — Scheduled Flights
(Inbound) Travel Agents Airlines — Non-scheduled Flights

Ground Handling Agents Helicopters
Limousine Operators
Bus & Coach Operators

Rail Operators

Attractions /
Visitor Facilities

[\ [e WA TTHLHEE Venues

Attractions / Visitor Facilities

Travel Professional Conference Organisers Ferry & Boat Operators
Destination Management Companies Industry Travel Trade (Leisure, MICE, Cruise)
Exhibition Organisers Associations Retail Sector

Convention & Exhibition Service Providers
MICE Product & Activity Providers

Cruise Cruise Lines

Cruise Travel Agents

Shipping Agents

Terminals

Others 27

Catering Sector
Others
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£ Introductory on TSP Registration

¢ TSP Registration — Types of accounts and their access rights

Tourism Services  Administrator
Providers (only 1 account)

Contact Persons
(Unlimited no. of

account)

Company Account

(only 1 account)
Individual Not applicable
Members

Sl

B W N =

Update personal & company profile, change password
Add/Update contact person accounts

Add/Update Company account

View restricted information (eg. research publications,
offers, trade photo library, etc)

Send enquiry on e-marketplace

Post trade updates, offers, and services

Receive circulars / e-newsletters

View activity history

Update personal profile

View restricted information
Send enquiry on e-marketplace
Receive circular / e-newsletters

View restricted information (a view-only account)

Update personal profile and change password

28



£ Introductory on TSP Registration

==

¢ TSP Registration - Administrator

- Fill in the information of the Administrator in the registration form
- Administrator can invite staffs as Contact Persons after login to My PartnerNet

REGISTER

Administrator
An administrator is authorize
be sent to him / her.

d to create and edit contact person(s) and company account, while email notification and updates from the HKTB will also

Fields marked by * are mandatory.

Position : — Please Select —
Email* :
Tel No. : | B52

Fax No. :

WhatsApp :

Username* :

Must be 8-12 characters

Must be 6-12 characters

Must be 6-12 characters
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ég Introductory on My PartnerNet

¢ Login to My PartnerNet
- Click hyperlink “LOGIN MY PARTNERNET” on the top of website

Partner

g &2 Ik X ®

Research & Quality Tourism Meetings &
Industry News Trade Support e-Marketplace Destinations Statistics Services Scheme Exhibitions Cruise

@
e- Marketplace

One-stop netw B Ll Fab
Company Directory
Products and Services
Offers and Promotions

Please select

Business Keyword

Develop creative tours to expand your business Sign Up Now for PartnerNet

k t ;ﬂ Travel Events 2016 Visitor Arrivals Press Release

2016 Trade Networking Functions in Singapore Specialist Programme
and Malaysia Feb 4,295,731

Useful Links
Year-to-date 9,521,309

Hong Kong and Taiwan Multi- e-Newsletters Subscription

destination Promotion in North -
America (9-10 March 2016) Your email address »




£ Introductory on My PartnerNet

=

Login to My PartnerNet
- Enter your login details (username and password)

Partner

5 & K ¥ &

Research & Quality Tourism Meetings &
Industry News Trade Support e-Marketplace Destinations Statistics Services Scheme Exhibitions

LOGIN

Welcome to PartnerNet — An interactive platform specially designed for travel trade partners to build network and explore business
opportunities.

Username : Password :

Act now! Sign up and be a PartnerNet member to enjoy all the exclusive benefits!

As a Tourism Services Provider, you are entitled to the following: As an individual user, no matter where you are from,

) ) ) . : . you can enjoy the benefits and services HKTB offers:
Receive the latest information and be invited to HKTB's promotional

events in Hong Kong or overseas markets; Receive the latest information on requested HKTB's

Access research statistics information; promotional events;

Access photo library: = Gain access to research statistics; and

Update or change account information online -
anytime, anywhere,

Get online listing on the HKTB Website to ensure worldwide
networking opportunities with potential partners; *

Update or change account information online - anytime, anywhere;
and




£ Introductory on My PartnerNet

==
¢ My PartnerNet

- You can see your name and administrator on the welcome page

P a l r ABOUTHKTB | @ @& & _ Qo
g & I ¥ B

Research & Quality Tourism Meetings &
Industry News Trade Support e-Marketplace Destinations Statistics Services Scheme Exhibitions Cruise

MY PARTNERNET

> Profile Update

Welcome back, Sine Ho!
> News ——

» Products and Services We encourage you to keep your profile up-to-date so that you can be better connected to trade partners.
> Offers and Promotions

> Hong Kong Spedialist The Administrator of your company is Sine Ho!
I
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£ Introductory on My PartnerNet

=

¢ My PartnerNet — Profile Update

- Click “Personal Particulars” to update your personal details

MY PARTNERNET

v word Please update your company or personal information below.
+ Company Profile
ey Fields marked by * are mandatory.
* Rooms / F&B /

Banguets / Image .
Upload Salutation® :

* Worldwide Sales
Agents Surname* : First Name* : Tai Man
+ Facilities
AL
+ Company Account
* Contact Persons 5 FT
+ Activity History
: Officer
> News Officer
> Products and Services Officer
» Offers and Promotions Position : -- Please Select --
> Hong Kong Specialist Email* : sine.ho@hktb.com

Tel No. : 852

Fax No. :




£ Introductory on My PartnerNet

==

- Click “Company Profile” and edit the company information to be

shown in e-Marketplace, then “Save”

MY PARTNERNET

+ Personal Particulars

=

- Business Profile

+ Facilities

+ Company Account

+ Contact Persons

- Activity History
> News
+ Products and Services
> Offers and Promotions

+ Hong Kong Specialist

Please update the information below if applicable.

Fields marked by * are mandatory.

Company Name* :

Address* :

Country* :

Disstrict :
18 District :

Tel No.* :

Email* :

Central Hotel Hong Kong
HiEERE
= RE

Central, Hong Kong

Shin

EHERIT

Hong Kong
North Point
Eastern District

852 28076393

kifong@hkth.com

Fax No. :

Website :

¢ My PartnerNet — Profile Update (Company Profile)

- Hong Kong Island
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£ Introductory on My PartnerNet

==

¢ My PartnerNet — Profile Update (Company Profile)

- Trade Partners and the public will be able to see your latest company
information on Company Directory under e-Marketplace

ts and

s Offers and Promo The Peninsula Hong Kong

THE PENINSULA

HONG KONG

General Information

Company Profile:

as one of tl
enhanced

Address:

Tel No.:

Fax No.:

Email: phk@peninsula.com
Website: http://www.peninsula.com
Memberships: HKHA

Last Refurbished Year: 2012

Nearest MTR Station:

ntact Persons

Worldwide Sales Agents or Reservation Systems




£ Introductory on My PartnerNet

=

¢ My PartnerNet — Invite Contact Persons

- Invite your colleagues to be contact persons of the company
- Click “Contact Persons”, then “Invite” to fill in the contact information

MY PARTNERNET

* Personal Particulars

+ Change Password This section allows you to add / change designated person(s) to receive PartnerNet information.

+ Company Profile * Except the one(s) in General Contact, all contact persons in other categories will be displayed on PartnerNet.
* There is no limit to the number of General Contact persons you can add. However, you may only add up to 2
contact persons to each of the categories listed below.

+ Business Profile

* F&B / Banquets /

Images Upload . . : . . .
This section allows you to add / change designated person(s) to receive PartnerNet information.

+ Worldwide Sales . ..
- * There is no limit to the number of general contact persons you can add.

Agents
+ Facilities
+

General Contact

. P — Executive Office
Activi

> News Surname First Name Title Email Status Invitation Date

> Products and Services

» Offers and Promotions

> Hong Kong Spegdialist Surname First Name Title Email Status Invitation
Date

Fong Kimmy testing kifong@hktb.com Processing 14 Oct 2015




£ Introductory on My PartnerNet

==

¢ My PartnerNet — Invite Contact Persons

- Click “Invite” to send an invitation email to your colleagues
- Your colleagues will receive an email for registration in few simple steps

Fields marked by * are mandatory.

Surname®* : First Name* :

Email* :
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£ Introductory on My PartnerNet

~=

¢ My PartnerNet - News
- Submit the latest news on your company to increase the exposure
- Contents after review by HKTB will be published on HK Trade Updates

MY PARTNERNET

» Profile Update

Share your business’s latest updates with other trade partners!
Submitted updates will be reviewed by HKTB prior to display in the Industry News section.

» Products and Services
» Offers and Promotions

» Hong Kong Specialist

01 Jan 2016 14 Feb 2016 Approved

12 Apr 2016 Never Expires Approved

@ =» Overseas exposure attained
38



https://www.google.com.hk/url?q=http://www.evs-sw.com/erp/ERP-Benefits.html&sa=U&ei=mbxxU-feB8Lr8AWRxYGYAg&ved=0CD8Q9QEwCQ&usg=AFQjCNHfX4AshrulXdN7x3Wc22v7BkspCQ

£ Introductory on My PartnerNet

~=

¢ My PartnerNet — Products and Services

- Update products and services of your company
- Contents after review by HKTB will be published on e-Marketplace

MY PARTNERNET

> Profile Update

> News
Share the latest products and services from your business with other trade partners!

Submitted information will be reviewed by HKTE prior to display in the e-Marketplace.
» Offers and Promotions

» Hong Kong Spedialist Released On Expires On Status

15 Mar 2016 Mever Expires Approved

01 Feb 2016 31 Mar 2016 Approved

@ =» Overseas exposure attained
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https://www.google.com.hk/url?q=http://www.evs-sw.com/erp/ERP-Benefits.html&sa=U&ei=mbxxU-feB8Lr8AWRxYGYAg&ved=0CD8Q9QEwCQ&usg=AFQjCNHfX4AshrulXdN7x3Wc22v7BkspCQ

£ Introductory on My PartnerNet

~=

¢ My PartnerNet — Offers and Promotions

- Update offers and promotions of your company
- Contents after review by HKTB will be published on e-Marketplace

MY PARTNERNET

> Profile Update

> News
Share the latest offers and promotions from your business with other trade partnersl
Submitted information will be reviewed by HKTBE prior to display in the e-Marketplace.

* Products and Services

> Hong Kong Specialist : _ _
19 OMG =P Released On Expires On Status

18 Apr 2016 Newver Expires Approved

02 Nov 2015 Never Expires Approved

@ =» Overseas exposure attained
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https://www.google.com.hk/url?q=http://www.evs-sw.com/erp/ERP-Benefits.html&sa=U&ei=mbxxU-feB8Lr8AWRxYGYAg&ved=0CD8Q9QEwCQ&usg=AFQjCNHfX4AshrulXdN7x3Wc22v7BkspCQ

£ Introductory on My PartnerNet

T

=

¢ Special Feature

- You can login Hong Kong Specialist by clicking “Hong Kong Specialist” on

the left menu bar

HONG KONG

Partner

g & kK X @

MY PROFILE

Trade Support

Industry News e-Marketpla

MY PARTNERNET

> Profile Update

> My Profile

Welcome back, S
> News

> Products and Services e

> Hong Kong Specialist

Discover
HongKong.com

The Administrato

@ AT BT
Inungraticn Department
" Homepage

P
’

e S

S i e i
3 ™ # 7, R

‘r'.qu 7 <o g )

| B,

Personal Profile

First Name

Surname

Company Name
Country

Tel No.

Email Address

Username

> Update Profile

: Ho

Ho

:  Hong Kong Tourism Board
:  Hong Kong

: 28076366

:  sine.ho@hktb.com

:  sineh1234

Basic Level

@ All About Hong Kong

® Hong Kong Offerings




£ Introductory on My PartnerNet

~=

¢ My PartnerNet — Forgot Password

- Click “Forgot Password” to reset your password if necessary
- Fill in the Username and Security Code and click “Submit”
- An email will be sent to you to reset the password

LOGIN

Welcome to PartnerMet — An interactive platform specially designed for travel trade partners to build network and explore business
opportunities.

Username : Password : O

FORGOT PASSWORD

Please enter the username you used to register your account. Click "Submit” to proceed.

Username :

Security Code : Please enter the code shown below.




b HONG KONG
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7 EFERERES

Introductory on e-Marketplace
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£ Introductory on e-Marketplace

~=

¢ e-Marketplace
- Company Directory

- Products and Services
- Offers and Promotions

- Venue Search
§I?artner

# K X B

Research & Quality Tourism Meetings &
Industry News Trade Support _ Destinations Statistics Services Scheme Exhibitions

e-Marketplace

Compan irectory
Products and Services
Offers and Promotions

> Venue Search

Request for Proposal (RFP) » Enguiry Basket »

An interactive one-stop platform exdusively designed for
tourism trade partners to explore business opportunities
and connect to one another across the world at your
finger tips.

Company Directory Products and Services Offers and Promotions

Find and reach your potential Learn more about local tourism Enjoy the good deals offered by our
business partners through our data products and services by using our trade partners. You can also upload
base spanning the entire travel advanced search engine. your promotional messages to seize
industry. business opportunities.

More » More »

Venue Search

Search for a suitable venue for your
meeting or event in Hong Kong.
More »
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£ Introductory on e-Marketplace

~=

¢ e-Marketplace

- Company Directory - Search your trade partners by name, industry,
category, area and/or district

Reguest for Proposal (RFP] » Enguiry Basket »

Search

> Offers and Promotions : | — Please Select - Category : | -- Please Select --

s Venue Search : | — Please Select — District : | — Please Select —

A List of Companies by Industry
Accommodation
Travel Agencies (Inbound)
Attractions [/ Visitor Facilities
MICE / Business Travel
Cruise
Retail, Dining & Tourism Services
Transportation

Industry Associations

45



£ Introductory on e-Marketplace

~=

¢ e-Marketplace

- Products and Services - Search your interested products and services
by keywords, industry and/or type

Company Directory
ar v Search
> Offers and Promotions

nue Search

Nature : Leisure

Industry : -- Please Select —

Keyword(s) :

Request for Proposal (RFP) »

MICE

A List of Tourism Products and Services

Industry

MICE /
Business
Travel

Travel
Agencies
(Inbound)

MICE /
Business
Travel

Travel
Agencies
(Inbound)

Products /
Services

Attractions,
Seasonal Festivals,
Events

Arts & Culture Tour

Venues, Galas,
Team Building,
Corporate Social
Responsibility

City Tour

Enquiry Basket »

Products / Services : - Please Select —

12345678910 0"r0H Go to page

Description

Fun Kitchen Cocking Programme

Heritage Walk to Sheung Wan and
Western District (Chi Only)

Meeting Venues close to airport

Eating Adventures Food Tour -
Kowloon

Company

Chinese Culinary Institute
(MICE)

China Travel Service (HK) Ltd

Airport World Trade Centre Club

My Discovery Holidays Travel
Services Limited
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£ Introductory on e-Marketplace

~=

¢ e-Marketplace (login to access)

Offers and Promotions - Search your interested offers and
promotions by keywords and/or type

9

> Company Directory
> Products and Services Search
rs and Prc

> Venue Search

Nature :

Offer Type :

Reqguest for Proposal (RFP) » Enquiry Basket »

Leisure MICE

- Please Select — - Keyword(s) :

A List of Special Offers

Enjoy special offers from partners and grab the chance to promote your products and gain exposure in the industry.

Offer Type

Accommodation
and Transport

Hotel
Hotel

Accommodation
and Transport

123450"r0H Go to page of5

Description Company

Take Advantage of "4 Perks for Free” at 5 JW Marriott Hotel Hong Kong

Marriott Hotels in Hong Kong
Loong Yat Heen 30th Anniversary Specialties The Kowloon Hotel
Travel Trade Offer Regal Riverside Hotel

MICE TO THE MAX Offer The Mira Hong Kong
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£ Introductory on e-Marketplace

~=

¢ e-Marketplace — Enquiry

- Oneto one enquiry - Click “Message to Company” to send your
enquiry to your interested trade partner

Request for Proposal (RFP) »

Message to Company Add to Enguiry Basket Add to RFP

The Peninsula Hong Kong
> Venue Search

THE PENINSULA

HONG KONG

General Information
Contact Persons
Worldwide Sales Agents or Reservation Systems

Food and Beverage Outlets

Meeting, Exhibition and Banquet Facilities

Facilities
Rooms
Photo Highlights and Floor Plans

Business Mix

Add to Enquiry Basket Add to RFP

Back to Top
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£ Introductory on e-Marketplace

~=

¢ e-Marketplace — Enquiry

- Oneto many enquiries - Click “Add to Enquiry Basket” to
include your interested partners in your Enquiry Basket.

- Click “Enquiry Basket” to proceed

Request for Proposal (RFP) »

Add to Enguiry Basket

The Peninsula Hong Kong

THE PENINSULA
HONG KONG

General Information

Contact Persons

Worldwide Sales Agents or Reservation Systems
Food and Beverage Outlets

Meeting, Exhibition and Banquet Facilities
Facilities

Rooms

Photo Highlights and Floor Plans

< < | < < | < < | £ | < <

Business Mix




£ Introductory on e-Marketplace

~=

¢ e-Marketplace — Enquiry

- Fill in subject, your message and upload attachment, and then click
“Send”

Send Enquiry Now

» Offers and Promotions Fields marked by * are mandatory.

> Venue Search
Subject* :

Attachment :
Max File Size (MB): 5

Supported File Format: pdf, doc, ppt, jpg

Message to company(ies)™ :
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Hong Kong Specialist
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& Hong Kong Specialist

D
-

q

An online training programme to equip you with the professional knowledge
required to promote Hong Kong.

User can login Hong Kong Specialist with the same username & password of
My ParterNet.

WELCOME TO HONG KONG TOURISM BOARD

HONG KONG SPECIALIST PROGRAMME

Welcome to Hong Kong Specialist — an online training
programme designed especially for all levels of travel
trade and tourism-related industry professionals.

In this programme, you will discover why Hong Kong is
regarded as the most preferred destination in Asia. It

also equips you with the professional knowledge required
to promote Hong Kong in your business.

Username Password

ct Us | Privacy Policy | Terms

HONG KONG
TOURISM BOARD
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& Hong Kong Specialist — Course Structure

T

=

¢ The training programme consists of three levels:

Intermediate Level

~ Useful Tools to Build Business

~ All About Hong Kong

> Intermediate Level

> Advanced Level
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& Hong Kong Specialist — Course Structure

T

¢ Format of study and quiz:

HONG KONG ) : it HONG KONG

| |

MODULE

Basic Level Basic Level
All About Hong Kong All About Hong Kong
> Module Summary > Module Summary

’

History . .

Discover Hong Kong’s English name comes from two Chinese characters, heung and : HEENES o

Hon g Kong .com gongg, whi;h tra:slate as “fragrant harbour”. This was original!y’ the ngme - Hﬂ ng Kﬂ ng.com Please answer the following questions to complete this module. Click SUBMIT when you have finished.
of a small settlement near Aberdeen, the main fishing and commerdial port -

mehk Maatings & on pre-colonial Hong Kong Island. Many historians believe that Hong Kong's @ mehk

Extlbitions.

i ] Chinese name was inspired by its export of incense.

Mestings &
Eaninors
Hang Kang

= > : Spice Shenzhen
Early History and The First Opium War — ———
Hong Kong has been inhabited for thousands of years. During the Han o Silk Beijing
dynasty 2,000 years ago, China officially absorbed Hong Kong and the Tea Shanghai
surrounding area. Between the 11th and 15th centuries, the Cantonese

l TOURISM o < settled here in great numbers.

In 1842, China's Qing dynasty government was defeated in the First Opium
AR BT . R, S ST
immigniica Depatnent War, and Hong Kong Island was given to Britain. Within 60 years, Kowloon :.;:n::;\:ﬁhtpﬂmm
% Homepage Peninsula was also handed over, and the New Territories and 235 outlying
islands were leased to Britain. Hong Kong then began its time as a British Kowloon Tong Hong Kong e Asia’s World City
colony. Lo Wu City of Life
Hung Hom Discover the Unexpected
Central The Heart of Asia

Historic Handover

In 1984, the Sino-British Joint Declaration was signed, paving the way for
Hong Kong's return to Chinese sovereignty. On 1 July 1997, Hong Kong

became a Special Administrative Region of the People’s Republic of China
under a unique arrangement referred to as "One Country, Two Systems”. Hotels
This grants Hong Kong a high degree of autonomy, retaining its capitalist ! Convenience stores Yellow
system, independent judiciary and rule of law, free trade and freedom of Banks Green
speech. Coming into the 21st century, Hong Kong continues its economic Post offices Blue

Red

growth to an important crossroads for international trade, as well as the
gateway to Mainland China.

Britain
U.5.A.




é_é Hong Kong Specialist — My Profile

¢ My Profile section helps you manage your training progress

HONG KONG

MY PROFILE

Personal Profile
> My Profile

First Name .
0%

Basic Level
Kl

Surname - Ho

Discover

HongKong.com Ho @ All 2

Company Name - Hong Kong Tourism Board
Country - Hong Kong
Tel No. : 28076366

Email Address :  sine.ho@hktb.com

Username :  sineh1234

> Update Profile

} TOURISM
& Sumrss o
EEX

AR
Immigration Department
W Homepage

® Hong Kong Offerings




& Hong Kong Specialist — Resource Centre

T

=

¢ Resource Centre provides you all training contents

HONG KONG

Resource Centre
Here, you can download and review the training materials for different modules at any time.
Basic Level
> Resource Centre
> History > Hong Kong's Highlight Events
> Getting to Know Hong Kong > Other Major Events

> Travelling to Hong Kong > Themed Attractions
> Getting Around the City > Stunning Views and Landmarks

m ehk Meelings & > Accommodation > Heritage & Culture and Outdoors
Exhibitions
hdins > Essential Facts > Shopping

Discover
HongKong.com

> Asia’s World City > Dining
> HKTB's Online Tools

b~ Intermediate Level

} ‘ TQURISM DiscoverHongKong: Key Features

BEEBN

PartnerNet: Key Features

AR
Immigration Department
s Homepsge

Advanced Level




.2 Hong Kong Specialist
==

¢ Get your certificate — Be Hong Kong Specialist !

il ik 3 LEFia

L m},?i& e Hong Kong Tourism Board o Bﬁ;ﬁﬁﬂﬁ =N
7R L 7]
Congratulates
o Christina Ch B
AHER ristina eung ABER
BERBUSRE on successfully completing BRBENRRE
the Hong Kong Specialist Training Course / g
/a‘sl@s %\ M\ N
ET= . Bns
X $25% 2%
2014527 Anthony Lau 2014548

Executive Director
July 2013
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Demonstration & Hands-on
experiences
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é Demonstration and Hands-on Experiences

¢ TSP Registration
¢ My PartnerNet
- News

- Products and Services

-> Offers and Promotions

59



Demonstration and Hands-on Experiences

INDUSTRY NEWS

¢ News
- How to post your news? - P .

Mango for child, 2 off on massage

auna and mor

Extra benefit: Free one
or Buffet breakfast at HK$100 and Afternoon Tea Set at HK$11

Room Type Discounted Daily Rate
City Superior Room HKS
City Delt HKS
HK$1,668
Supplement : HK$320 per person (incude One Extra Breakfast Buffet for one or

Afternoon Tea Set for one,
Weekend (Friday, Saturday & Pul Holiday supplement: HK$200

Airport Transportation:
* Private limousine between airport and hotel from HK$: per car per trip.
« Shuttle bus between airport and at HK$130 per person per trip.

For more details, please call +852 3900 3000 or email rsvn.hp8
plaza.com

BOOK ONLINE NOW

Free Wi-Fi.
Breakfast Buffet or Afternoon Tea Set for 2 at Café 8 Degrees.
ingo for one child.

ratsui shopping area.
ion (8 mins), MTR Princ:
loon Bay (10 mins)
centre, outdoor swimming pool=, chi , whirlpool™
till Mar .
om coffee / tea making fadilities.

rvice charge and prevailing government tax

nge without prier notice.
ncellation or am nt must be made 24 hours (hote! local time) prior to arr
id one night room charge as penalty.
required and confirmation is subject to room availability.
y for free if using ing bedding, maximum 1 child per
or promotional of
ours and check out time is 12:00 noon.
Harbour Plaza 8 Degrees reserves the right to have the final decision on the
ntitlements concerning thi .

Websi

Email:

Tel No.:

Summer Family Fun Package at Harbour Plaza 8 Degrees




Demonstration and Hands-on Experiences

News
- Click “News” on left menu bar
- Click “Create” button, and provide the details of your news

ABOUT HKTB | @ @& @ | LANGUAGE

Partner

" & K ¥ #

Research & Quality Tourism Meetings &

Industry News Trade Support e-Marketplace Destinations Statistics Services Scheme Exhibitions

MY PARTNERNET

> Profile Update

. i ' i I
N IS e Share-vnur busmesssl latest u!:dates with utherltrade |:jartner.s. .
Submitted updates will be reviewed by HKTB prior to display in the Industry News section.

» Offers and Promotions

> Hong Kong Specialist Released On Expires On Status

01 Jan 2016 14 Feb 2016 Approved

12 Apr 2016 MNever Expires Approved




£ Demonstration and Hands-on Experiences

~=

MY PARTNERNET
Profi pda

¢ News

- Fillin all the details and upload
photos

- Click “Submit” button to complete

- Upon HKTB’s review, your offers
will be displayed on “Industry
News - Hong Kong Trade
Updates”




é Demonstration and Hands-on Experiences

/S

¢ Products and Services

- Products and Services has been classified by its nature: Leisure and MICE.

- Companies registered under the following categories can submit their own
Products and Services via My PartnerNet:

m Industry and Category

Travel Agencies (Inbound)

Attractions / Visitor Facilities

Leisure
Cruise
Transportation
MICE All (except Industry Associations and Training & Education

Institutes)

* Remark: For hotels & resorts, the products, services and facilities will be
displayed at a glance under Company Directory.
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T

¢ Product and Services
- How to create your own products and services?

Products and Services
Offers and Promotions

Venue Search

SEVVA
General Information

Products and Services

Subject:

Details:

Website:

£ Demonstration and Hands-on Experiences

Request for Proposal (RFP) »

International cuisine venue

Pronounced ‘savour’, SEVVA is a unique restaurant and event space on the
penthouse level at one of downtown Hong Kong's premier addresses. This
sophisticated venue is pitched at an upper-end clientele, billing itself as a more

than a stylish restaurant with a gourmet menu but also as a place for home-
style favourites. Expect to taste a selection of traditional, regional Chinese
cuisines and European standards.

The venue, with its wrap-around outdoor terrace, is perfect for enjoying the
stunning city and harbour views or as a destination for wooing clients. The
property’s layout encourages guests to move between its various rooms —
Harbourside, Bankside, Taste Bar, the Lounge and the Terrace — depending on
mood or occasion.

www.sevva.hk

Go to General Information »
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Demonstration and Hands-on Experiences

¢ Products and Services
- Click “Products and Services” on left menu bar
- Click “Create” button, and input the details of your products and
services
Partner
g & Ik B B

Research & Quality Tourism Meetings &
Industry News Trade Support e-Marketplace Destinations Statistics Services Scheme Exhibitions

MY PARTNERNET

> Profile Update

> News
Share the latest products and services from your business with other trade partners!
Submitted information will be reviewed by HKTB prior to display in the e-Marketplace.

» Offers and Promotions

> Hong Kong Specialist Title Released On Expires On Status

15 Mar 2016 MNever Expires Approved

01 Feb 2016 31 Mar 2016 Approved

@




£ Demonstration and Hands-on Experiences

~=

& Products and Services
- Fill in the form
- Click “Submit” button to complete

- Upon HKTB's review, your products
and/or services will be displayed on
“e-Marketplace - Products & Services”




£ Demonstration and Hands-on Experiences

T

[/

Request for Proposal (RFP) »

& Offers and Promotions
- How to create your own offers? o

REGAL

RIVERSIDE HOTEL

SHATIN® HONG KONG

RRESE

General Information
ntact Persons

Worldwide Sales Agents or Reservation Systems
od and Beverage Outlets

Meeting, Exhibition and Banquet Facilities

Facilities

Rooms

Photo Highlights and Floor Plans

Offers and Promotions

Leisure

Subject: Travel Trade Offer

Details: Best Available Rate with 30% discount and inclusive of 10% service charge

access to fitness centre and outdoor swimming pool (pool closed in
winter)

+ Complimentary hotel t and from Hong Kong
International Airpo )

+ Complimentary hotel Shuttle bus service to and from Tsimshatsui

Valid from 3 January until ember 2016, except 9-13 February 2016

Website:

Remarks:




£ Demonstration and Hands-on Experiences

~=

& Offers and Promotions
- Click “Offers and Promotions” on left menu bar
- Click “Create” button, and provide the details of an offer

Partner

' & I X @

Research & Quality Tourism Meetings &
Industry News Trade Support e-Marketplace Destinations Statistics Services Scheme Exhibitions Cruise

MY PARTNERNET

» Profile Update

Share the latest offers and promotions from your business with other trade partners!
Submitted information will be reviewed by HKTB prior to display in the e-Marketplace.

R Released On Expires On Status

18 Apr 2016 Never Expires Approved

02 Nov 2015 MNever Expires Approved




¢

£ Demonstration and Hands-on Experiences

~=

MY PARTNERNET

Offers and Promotions
= Fill in the form
- Click “Submit” to complete

- Upon HKTB’s review, your offers
will be displayed on “e-
Marketplace — Offers &
Promotions”
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[/

£ Contact Us

==

Email:

partnernet@hktb.com
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HONG KONG
A z TOURISM BOARD

=55 SERERES

THANK YOU

71



