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I/We,  , would like to apply for certification under the 
 (Trade name of retail shop / restaurant)  
Quality Tourism Services Scheme (“QTS Scheme”). 
  

/   4  
 (UČ�Ñ»Oí)  

 
 
SECTION I:  MERCHANT BACKGROUND 

  
 
A. Business Nature Please indicate the main type of business of your organisation by checking “ONE” of the 

boxes listed below.   
 
1. Retail Shop  

□ Antiques, Arts & Crafts u  
□ Beauty & Personal care  
□ Books & Stationeries  
□ Clothing & Accessories  
□ Computers & Electronics  
□ Custom Tailors  
□ Department Stores  
□ Foodstuffs - Candy, Snacks & Cake shops 

  
□ Foodstuffs - Chinese Health, Health Foods & Tonic Foods 

  
□ Foodstuffs - Dried Seafood  o  
□ Foodstuffs - Others  : 
□ Foodstuffs - Tea & Liquors  
□ Furniture, Home Decorations and Household Products  

S S a S  
□ General Merchandise :  
□ Handbags, luggage, Shoes and Leather Goods

i
□ Jewellery & Watches�����
□ Money Changers and Money Transfer Services  

           k  
□ &
□ & O
□ 
□ Telecommunications Equipment����
□ Others (please specify) : e

_____________________________ 

2. Restaurant  
□ American  
□ Chinese  
□ Desserts  
□ European l  
□ Indian G  
□ Islamic / Halal c p  
□ Japanese d  
□ Korean  
□ Kosher t r  
□ Local Hong Kong Style  
□ Other Asian :  
□ Other Western :  
□ Taiwanese s  
□ Thai m  
□ Vegetarian  
□ Vietnamese  
□ Others (please specify) :( e) 

_____________________________ 

 



 

B. Details of Applicant Merchant  :  
Trade Name                                              English č§  Chinese �§ (if anyb±) 

Date of Establishment  Year   Month    

Correspondence Address   
Telephone     Fax     

Website  (if anyb±)      

E-mail  (if anyb±)       

Total Number of Employees in Hong Kong YË+Tÿ¦ (OptionalJŁ Q^p) : Full Time 1Ć�             Part Time 4Ć�  

Name of Holding Company  (if anyb±) (if applicant merchant is a subsidiary of another corporation bÜĦU�I�ōX 

àŊz2K)   

Address of Holding Company (if any b±)    

Telephone  (if anyb±)   Fax  (if anyb±)   
 

Business Structure  (OptionalJŁ Q^p) �please indicate by checking one box of below ĦŁ ĿÚĂ� 

□Sole Proprietor □Partnership □Private Company □Public Listed Company  

 

C. Details of Other Correspondence        
Organisation Head  

English Name  □Mr / □Ms  Chinese Name                           □  / □  

Address     

Title   E-mail   

Telephone   Fax   

 

Contact Person for QTS Accreditation Matter   

English Name  □Mr / □Ms  Chinese Name                           □  / □  

Address     
Title   E-mail   

Telephone   Fax   

 

Contact Person for Marketing Activities  

English Name  □Mr / □Ms Chinese Name                           □  / □  

Address     

Title   E-mail   
Telephone   Fax   

 

Contact Person for Human Resources / Training  /  

English Name  □Mr / □Ms Chinese Name                           □  / □  

Address     

Title   E-mail   

Telephone   Fax   

 

Contact Person for Complaint Handling  

English Name  □Mr / □Ms Chinese Name                           □  / □  

Address     
Title   E-mail   

Telephone   Fax   

 
 
Important  
In case of changes in ownership/directorship/management/trade name/name of contact person of your organisation or 
addition/deletion of outlet(s), please notify the QTS Merchants Recruitment and Marketing Team in writing as soon as possible. 



    

I/We wish to receive future QTS Scheme correspondence via the following means (please check only one of the following boxes) 
 

□ By E-mail  □ By Fax  
 
I/We wish to receive future Quality Tourism Services Scheme – Assessment Reports in (please check only one of the following 
boxes)  –  ( )  
□   English  □    Chinese  

 
 

D. Details of Outlet(s)  
 

Total Number of Outlets in Hong Kong   
(Operated under that same trade name �ãNÑ»OíýÑ) 

 
Main Outlet     

Address in English   

Address in Chinese   

Telephone   Fax   

Opening Hours   
 

Outlet  (1)    

Address in English   

Address in Chinese   

Telephone   Fax   

Opening Hours   
 

Outlet (2)    

Address in English   

Address in Chinese   

Telephone   Fax   

Opening Hours   
 

Outlet (3)    

Address in English   

Address in Chinese   

Telephone   Fax   

Opening Hours   

Please provide the above information on a separate sheet if the above space is not enough.  

 
 
SECTION II: DOCUMENTS FOR APPLICATION  

 1  
 
Please submit one copy of the following documents for all your outlets (if applicable): 

8   
 

1. Business Registration Certification  (Number   ) 

2. General Restaurant Licence  (Number   ) 

3. Liquor Licence  (Number   ) 

4. Light Refreshment Restaurant Licence  (Number   ) 

5. Food Factory Licence  (Number   ) 
6. Any valid permits and licences required or necessary in connection with the conduct of your business and activities 

 
 
 
Important  
Original copy of the Certificate or Licence may be required when your application is processed. 

 



SECTION III:  ADDITIONAL INFORMATION  
 

 
Please provide any additional information that supports your application (if any): 

 
(please ü and provide brief information where applicableĦYĿÝ©¸0?�	ü
ē���&óæĲ¨) 
 

Trade/Corporate Membership please specify membership category  □ Trade/Corporate 
 

 Membership Category
 

 

□ Trade/Corporate 
 

 Membership Category
 

 

 
Awards Won  (please attach a copy of the award ) 

□ Year   Award   

□ Year   Award   
 

Quality Certification  (e.g. ISO9000 certification, ISO14000 certificationb ISO9000 Ĥĩĩ¯�ISO14000Ĥĩĩ¯ ) □ Quality Certification   Valid Till   

□ Quality Certification   Valid Till   
 

Others  (please specify ) 
 
 

 
 
SECTION IV: SERVICE STRATEGIES  

  
 
Please briefly describe the service quality strategies adopted by your organisation (if any):  

� 
 
 

 
 
SECTION V: DECLARATION  

  
* please indicate by checking one box of below ĦŁ ĿÚĂ  
(a) Complaint Records  
 
I/We declare that our organisation *□has / □has not received a substantiated complaint recorded with the following organisations:  
*□Consumer Council / □Police / □Customs & Excise / □Food and Environmental Hygiene Department / □Travel Industry Council 
of Hong Kong / □Hong Kong Tourism Board (HKTB) in the * last 12 months /________months (the entire servicing period of 
my/our business since we have been operating less than 12 months). 
I/We agree that HKTB may release to and/or seek information relating to this application from the aforementioned official bodies. 
 

*12 _______  ( 12 4 )   
*□ □1  * □ □ □ □ □

 
 

 
Please provide the details of any complaint case(s)  

 
 
 

 
 

(b) Litigation, arbitration and administrative proceeding  
 
I/We declare that our organisation *has / has no event, litigation, arbitration or administrative proceeding which may materially 
and adversely affect the business, operation, financial condition, ownership, directorship or management of our organisation, or 
the ongoing business operation of our organisation or our organisation’s ability to provide quality tourism services and perform its 
other obligations under the Scheme in general, is in progress or pending or, to the best of the knowledge, information and belief 
of our organisation, is threatened against our organisation or any business of ours. 
 

*2

1  
 
Please provide the details of any litigation, arbitration or administrative proceeding  

 

 

 



SECTION VI:  GENERAL DECLARATIONS, 
INDEMNITY, AGREEMENT AND WAIVER 
 

 

1. I/We declare that I/we have obtained and maintained all the 
licences and permits which are required or necessary in 
connection with the conduct of my/our business and that I/we 
have conducted and shall continue to conduct my/our business 
in compliance with all applicable laws and regulations. 

2. I/We declare that all the information and supporting documents 
provided in this Application are true, accurate and complete and 
I/we undertake that all information and documents to be 
provided in the assessment process will be true, accurate and 
complete.   I/We declare that we have disclosed fully in writing 
all information relating to this Application which I/We know or 
should reasonably know and which is relevant or material for 
the purpose of assessment.      

3. I/We declare that I/We meet the basic requirements set out in 
Section 10 of the QTS Scheme Booklet and have not committed 
any act set out in Section 5.9 of the QTS Scheme Booklet.  I/We 
agree that it is my/our obligation to prove to the satisfaction of 
the QTS Sub-Committee and the QTS Committee that the 
foregoing requirements and conditions are fulfilled.   

4. I/We agree to keep the HKTB, the QTS Secretariat, the QTS 
Committee, the QTS Sub-Committee, the QTS Scheme and 
their agents fully and effectually indemnified against any loss, 
damage, claim or liability of whatever nature or kind whether or 
not resulting from negligence of the HKTB, the QTS Secretariat, 
the QTS Committee, the QTS Sub-Committee or their agents 
which they or any one or more of them may incur or suffer 
directly or indirectly arising from, in connection with or as a 
result of: 
a.   any of the representations, warranties or declarations made 

by me/us being untrue, inaccurate, incomplete or 
misleading; or 

b. any default or negligence by me/us in complying with the 
Rules or the Terms and Conditions of the QTS Scheme, the 
judgment of the QTS Committee and the QTS Sub-
Committee and the Regulations and Guidelines governing 
use of QTS Logo, Decals & Collaterals; or  

c. any dispute between me/us and my/our customers; or  
d. any claim or complaint made by my/our customers, or 

otherwise as a result of I/we being a QTS merchant or as a 
result of the publication or announcement made by the QTS 
Secretariat in accordance with Section 5.12 of the QTS 
Scheme Booklet.  

This provision shall survive termination or withdrawal of my/our 
QTS status. 

5. I/We agree to abide by the Rules of the QTS Scheme and, the 
Terms and Conditions of the QTS Scheme as set out in the QTS 
Scheme Booklet. 

6.  I/We agree that the QTS Secretariat may release and/or seek 
for information and complaint records relating to this 
Application to and from the organisations mentioned in Section 
V herein so far as it is necessary to properly conduct the 
assessment process.   In consideration of the consent of the 
HKTB for  me/us to apply to join the QTS Scheme and, subject 
to assessment, to grant me/us QTS status,  I/We hereby 
expressly unconditionally and absolutely waive all my/our 
rights of any claims against the QTS Secretariat, the HKTB, the 
QTS Committee, the QTS Sub-Committee, the QTS Scheme 
and their agents and each of the abovementioned 
organisations and their respective officers, directors, 
employees, agents, subsidiaries, affiliates, successors and 
assigns (“the Released Parties”) arising out of or in relation to 
the enquiry or release of complaint records and information 
which may have been lodged against me/us; and I/We further 
agree to indemnify, save and hold harmless each of the 
Released Parties from any liabilities, claims, demands, losses 
or damages which the Released Parties may incur or suffer 
arising from or in connection with the release of the said 
complaint records and information to me/us, to the fullest 
extent permitted by law.  This provision shall survive 
termination or withdrawal of my/our QTS status. 
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7.     I/We agree that the QTS Secretariat may disclose or publish   the 

name, address(es), website, telephone number(s) and any 
other relevant information of my/our application organisation(s) 
for promotion of quality services. 

8.  I/We agree to grant the HKTB the right to use, print, publicise 
or picture my/our name, logo, trademark, people, products, 
shops, buildings or any works of art (and my/our 
outlets/restaurant) for the purpose of the promotion of the QTS 
Scheme in such media and manner as the HKTB may think fit. 

9.   I/We agree that the application fee is not refundable after 
submission of this Application. 

10. I/We agree to abide by the Regulations of the QTS Logo, 
Guidelines for Use of the QTS Logo and Guidelines for Use and 
Display of the QTS Decal / Collateral as may be imprinted on 
the QTS Certificate or otherwise notified by the QTS Secretariat 
to me/us from time to time. 

11. In consideration of consent of the HKTB in allowing me/us to 
apply to join the QTS Scheme and, subject to assessment, 
grant me/us QTS status, I/we hereby expressly unconditionally 
and absolutely waive all my/our rights of claims against the 
HKTB, the QTS Secretariat, the QTS Committee, the QTS Sub-
Committee, the QTS Scheme and their agents.   This provision 
shall survive termination or withdrawal of my/our QTS status. 
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Authorised Signature  Company Stamp  

 

Name & Title  

 

Date  
 

Checklist for Making an Application 1 
 
The following documents and fees should be submitted to the QTS Merchants Recruitment and Marketing Team  c/o DT 
Communications Asia Pacific, Room 1411, 14/F, Eastern Harbour Centre, 28 Hoi Chak Street, Quarry Bay                        

8 8

  (  :  )
 
1. Completed QTS Scheme – Retail Shops and Restaurants Application Form 

 –  
2. Completed QTS Scheme – Retail Shops and Restaurants Assessment Checklist 

 –  
3. Copy/Copies of Business Registration Certificate(s) and, if applicable, relevant licence(s)  

( )  
4. Outlets address list (if your organisation has more than one outlet under the same trading name, please provide full 

address, telephone and fax numbers of all the outlets in both English and Chinese)  
 (   ) 

5. A cross cheque for the appropriate amount of application fee made payable to the “Hong Kong Tourism Board” 
8  

 
For more information, please call the QTS Merchants Recruitment and Marketing Team on 3696 6966 or fax to 3007 1466. 
Website: http://PartnerNet.hktb.com.  3696 
6966 3007 1466 http://PartnerNet.hktb.com  

 
Remarks ��� 
The QTS Secretariat and/or the professional consultant will ask you to submit the following documents when processing your application: 
• information on the outlets, including name(s), address(es), number of employees, floor size, categories of goods, etc.; and 
• copies of relevant supporting documents, as appropriate. 
 
Yo¶  įÀ½ÜĦ³ň�	-Ĵ«ļ²A
ê¯ĒF/�r»ŗVq°ęÆ  įÀ½��:§�� 
• LUČĲ¨�B�Oí�Z[�T{�¦�¾őőî�ĭSìŖñ�F 
• 3�ĿÚà±ŉĩ¬§�=´� 
 
While every effort has been made to ensure the accuracy of this information, Hong Kong Tourism Board accepts no 
responsibility for any errors or omission.  

1  
 
©  Copyright Hong Kong Tourism Board 2019 
©  2019  
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