For Official Use Only
Application no.

Quality Tourism Services Scheme — Visitor Accommodation 3%,
Application Form (

EERBIRE . SR - REEERE RS o warmasy s

To: QTS Merchants Recruitment and Marketing Team . TEEIRERS, 318 SERBERTISEERA
c/o DT Communications Asia Pacific AR ELEE

Room 1411, 14/F, Eastern Harbour Centre, 28 Hoi

Bl €8 3B S ! 4k o 3 N ==
Chak Street, Quarry Bay R BUREES 28 IMREDL 1418 1411 =

I/We, , would like to apply for certification under the
(trade name of the visitor accommodation)
Quality Tourism Services Scheme - Visitor Accommodation.

XA/ EBE ReRE TRERERS . 5HE - IREEERE
(RESAT 2 B%EHE)
RUSRERELE -

SECTION I: BACKGROUND INFORMATION OF VISITOR ACCOMMODATION SERVICE PROVIDER
BFED . iRTE ARSI EEER

A. Details of Applicant Visitor Accommodation Service Provider ERFE2 N5 EIAVIRTE RIS (HEDEAZ R

Trade Name of the Visitor Accommodation k&35 2 &L

Correspondence Address Bl i1k

Telephone E&E Fax BH

Telephone Number for Public Enquiry and Reservation & F &K 5] EEE SRS

Website #33it E-mail

Total Number of Visitor Accommodation Premises held by applicant in Hong Kong ERs5 A fE /8 48 & AR T8 B FT 4B 81

Main Premises Address #2&#ih3lE

Telephone E&E Fax 8H

Website #33it E-mail E I

Total Number of Employees in Hong Kong TE/&{E S 42

Full Time 28; Part Time 3258

Date of Establishment 5437 H#f Year &1 Month B

Business Structure B £2218 (Optional o] &#/EZZES) (please indicate by checking one box of below 55 E/EE FHZ)
O Sole Proprietor & #& & /[ Partnership &% /0 Private Company $AA/25] /O Public Listed Company L /AE]

Name of Holding Company B2 A& (Optional o/ EEE L EE)
(if applicant merchant is a subsidiary of another corporation 215655 & /=25 —EEHI 18 2\ &)

Business Address of Holding Company 5 E#2 i A Slithilt (Optional o/ EEE S1HS)

Telephone 5% (Optional o/ &/EEZ1ES) Fax {88 (Optional o/ ZEEZIEES)




Important EE1ER:

If Visitor Accommodation is

(i) trading under the same brand name in different premises; and/or

(ii) trading under the same brand name with multiple licences in the same registered premises,
the applicant must include all such visitor accommodation premises in this application.

MERRE

() EAESRANE—mBRBEERERS ; R/E

(i) ER—ELEBMUE-REEEFESEBREERERS -
APBADARENBRBSM—HPE -

B. Licence Information of the Visitor Accommodation &7 35 FTAYEE 40 i BB E 1)

Visitor accommodation premises trading under the same name as mentioned in A above.
PUATEFr B 2B RE 7RG -

Please provide the following information according to your Guesthouse Licence

BREERIR LFBINER

Licence holder

No. of rooms name, title, phone,
Ng?ﬁcgr‘]‘é‘g” Address Licence No. | Validity Period |  Valid until | ooz (name, t £ o)
BT Eaoiht 2 BR SR A MEBHNAEME | MERREHA EEHE BIRA (S - S -

B BRI REEH)

For HKTB's reference only RItEEBIRELRFLE -
Visitor accommodation premises held by the applicant but under trade name different from above.

BHEANUEMERREEEZIRESH

Please provide the following information according to your Guesthouse Licence

FRUEERR LAAINER

Licence holder

No. of :
name, title, phone,
Ng?ﬁcz:?:\gn Address Licence No. | Validity Period Valid until rooms ( email & fgx)
i R K2 PR SR TS mBAERE | lRIME | EEHER | e mm . me
HWERE#E

B BRREEH)

Please provide the above information on separate sheet if the above space is not enough. X _FZRIFEE - B M#E -



C. Public Liability Insurance Information AR E T RIGZER

Insured amount of public liability insurance
NRERFRERZRER

The validity period of the above public liability insurance policy
MEARERREBEZAEMNEH

The insured locations in the above public liability insurance policy

MU EAREEREZZ R

D. Information of the Ancillary Services / Facilities [ EBRS / 2 2 ZE R

If the operator of the above visitor accommodation premises provides and operates ancillary services / facilities (other than
accommodation services), please indicate the type(s) of services / facilities by putting a v' in the appropriate box(es).

M EIRESFANAEENERBEREEEMNEBART / it (EERBLUN) - FEBENASEAME " v 4 5%

O restaurants & O liquor consumptions 8% FE$E8R MR it 75 O Karaoke £1I OK
O others HAtt (please specify EztHH )

Important EEE7R:

QTS certification for visitor accommodation is strictly limited and confined to the provision of visitor accommodation. The QTS
certification for visitor accommodation does not extend to ancillary services / facilities within the visitor accommodation premises
although the QTS Sub-Committee may as it sees fit take into account any matters relating to the aforesaid services / facilities in
assessing this application for certification of visitor accommodation.

TEERERE . SE-IREEERBORESTEEERETEB/RE - B2 "EERERSE . NVZEEUETEREEBEREDERER - BT
BEREERSBEEANLIREEESAANEMERE /| RESIAZBER - EXFEIREEERBEEFNORBLERS I REZSWERE | &t -

E. Details of Other Correspondence ELfthE# 45 & 1

Organisation Head 8 X &

English Name &3 OMr / OMs Chinese Name X #% : o%aE /o¥t
Address @&lith it :

Title BT E-mail B3 :

Telephone E:E : Fax 8HE :

Contact Person Bt4& A

English Name &3 OMr / OMs Chinese Name 30 o%dE /ot
Address @&lith it :

Title BT E-mail B :

Telephone E:F : Fax 8HE :

Contact Person for Marketing Activities 8 S5 EEAVEIE A

English Name &3 OMr / OMs Chinese Name X #% : o%aE I o¥t
Address 3&@&lith it :

Title BT E-mail B :

Telephone E:E : Fax 8HE :

Contact Person for Human Resources / Training BEANEIR / 1530 E A

English Name &3 OMr / OMs Chinese Name X #% : o%aE /o¥t
Address 5T :
Title B8 : E-mail E 6 :

Telephone E:F : Fax 8HE :




Contact Person for Complaint Handling B 5 EIBFEE IRFNEEA

English Name =X %% :  gMr/oMs Chinese Name X% : ofcE /0¥ L
Address @&lith it :

Title BT E-mail B :

Telephone &E&F : Fax 8K :

Important: In case of changes in ownership / directorship / management / trade name / name of contact person / Guesthouse
licence holder of your organisation or addition / deletion of visitor accommodation premises, please notify the QTS Merchants
Recruitment and Marketing Team in writing as soon as possible.

EERN: M BREZERE/ S5/ EEE/ EX28 / BEAER / EERRBAAREO2E - AIRESHAEMIER - FHR
MEEEAN "BERERT . FIABFBEERTISHES -

I/We wish to receive future Quality Tourism Services Scheme — Visitor Accommodation correspondence via the following means
(please check only one of the following boxes) "\ / BEHEL IR EUWEER " BERER . 58 - IREERERENEHN
(FEENTHRP—E) :

[J By E-mail EEf [ By Fax &

I/We wish to receive future Quality Tourism Services Scheme — Visitor Accommodation Assessment Reports in (please check only one
of the following boxes) KA / BEERLZWEILITRAR TBERERS | 518 - IREEBRBIETNRS (FEENTREF—F) .
[ English 2=37 AR [ Chinese $32 ik

SECTION Il: DOCUMENTS FOR APPLICATION
ZBR . BREEFRERX M

1. Guesthouse Licence and other Licences and Permits 2 fE %83 K E fth i3 I8 K 55 0l 8

Please submit one copy of the following documents for all your visitor accommodation premises (if applicable):
Fa BNERIRTE ST | BTIRAEMIRE S (MNER ) EXUTXHZEEF
i. Guesthouse Licence ZEEIR ( Number hZ5B5RAS - )
ii. Business Registration Certificate & 0% ( Number hZ88 5855 : )
iii. Other Licence H /&5

(Such as General Restaurant Licence %] - ZEBEETE

Liquor Licence ;Zi}2

Light Refreshment Restaurant Licence //\B EB#Z/2FZ%, etc) (Please specify i55FFH : )
( Number F2E83% 45 - )

Important EE 127 :
Copies of the Certificate or Licence of all your visitor accommodation premises will be required when your application is
processed.

* ENENPEERIE - SHBRERETHARBESANESHMEBZEIE -
2. Public Liability Insurance ARETRI

Please submit one copy of the following documents for all your visitor accommodation premises:

Em BRBNIRESR B TITHRARESHERUTXGZEE :

Public Liability Certificate of Insurance issued by insurance company
REBATERH ZAREERIEERE (Insured Amount {R%8 : )




SECTION lll: ADDITIONAL INFORMATION

AR ELft &

Please provide any additional information that would support your application (if any) :
FRiREMhARBHENER (18 )

(Please v and provide brief information where applicable FF#EZ 1AL v 1 5 - WIEEETAZER)

O Trade/Corporate Membership BE / #1182 %5 (please specify membership status s55EBEZ 548 731)

O Awards Won 22815 (please attach a copy of the award 35 32K EIZX)
Year & Award 13 R IRIEEE
Year & Award 13 R IRIEZE
O Quality Certification faZE BAEBE (e.g. 1SO9000 certification, ISO14000 certification #71SO9000 ;FiEEZ - 1ISO14000 FFEEZ)

O Others Efih (please specify i551HA)

SECTION IV: SERVICE STRATEGIES
THEB : BRFSRAS

Please briefly describe the service quality strategies adopted by your organisation (if any)

il BEWRBRRANEERBEE (08)

Please provide information on the existing operational processes and practices deployed from your organisation’s quality
service strategies to ensure value and satisfaction are delivered to visitors (please v’ and provide brief information where applicable):

il BERERRARAREESBERBEMETNICREREE (B85 58AML T, 5 - WEREHEER):

Booking and Confirmation Mechanism ¥8:] AR EEEF
Cancellation and Refund Policy BUHE] E KB FRELER
Security Measures {FZ 18

Training Programme 53118 B
Service Pledge FRFE &6
Customer Survey BEERAE

Customer Suggestion Box BB 2 R 58

Employee Suggestion Channel E TiE#RE
Others EAtt! (please specify & 7EHH)

OO0OooOoOoooag

SECTION V: DECLARATION OF COMPLAINT RECORDS
IXED - IRERACERERER

I/We declare that our organization has/has not* received a substantiated complaint recorded with the following organizations: 1 Home
Affairs Department / CJFire Services Department / CJConsumer Council / ClHong Kong Police / ClHong Kong Tourism Board (HKTB)* in
the last 12 months / months* (the entire servicing period of my/our business since we have been operating less than 12
months).

I/We agree that HKTB may release to and/or seek information relating to this application from the aforementioned official bodies.

KA/ ESELER  AEBEBEE 12 BRA/ BRAYBRAEBEFLNR 12 (87 - I EEFHFERE) S/ A8 0 Bl
EBRE /UENHT /DHEEREE /UEEEBE /IEBRERER ( "Ik#E. ) "SHEZECEENRGFLCHE -

KA/ EEARRESUMARFD LAEBRER / AENBFEER -

* (please indicate by checking one box of below & ZE#/EE/HZ)

Please provide details of any complaint case(s) it IR FFE SRR HEFMAE R




SECTION VI: GENERAL DECLARATIONS,
INDEMNITY, AGREEMENT AND WAIVER

1.

I/We declare that l/'we have obtained and maintained all the
licences and permits which are required or necessary in
connection with the conduct of my/our business and that I/we
have conducted and shall continue to conduct my/our
business in compliance with all applicable laws and
regulations.

I/We declare that all the information and supporting

documents provided in this Application are true, accurate and

complete and I/we undertake that all information and
documents to be provided in the assessment process will be
true, accurate and complete. |/We declare that we have
disclosed fully in writing all information relating to this

Application which 1/We know or should reasonably know and

which is relevant or material for the purpose of assessment.

I/We declare that I/We meet the basic requirements set out in

Section 10 of the QTS Scheme Booklet and have not

committed any act set out in Section 5.9 of the QTS Scheme

Booklet.  I/We agree that it is my/our obligation to prove to

the satisfaction of the QTS Sub-Committee and the QTS

Committee that the foregoing requirements and conditions

are fulfilled.

I/We agree to keep the HKTB, the QTS Secretariat, the QTS

Committee, the QTS Sub-Committee, the QTS Scheme and

their agents fully and effectually indemnified against any loss,

damage, claim or liability of whatever nature or kind whether
or not resulting from negligence of the HKTB, the QTS

Secretariat, the QTS Committee, the QTS Sub-Committee or

their agents which they or any one or more of them may incur

or suffer directly or indirectly arising from, in connection with
or as a result of:

a. any of the representations, warranties or declarations
made by me/us being untrue, inaccurate, incomplete or
misleading;

b. any default or negligence by me/us in complying with the
Rules or the Terms and Conditions of the QTS Scheme,
the judgment of the QTS Committee and the QTS Sub-
Committee and the Regulations and Guidelines
governing use of QTS Logo, Decals & Collaterals; or

c. any dispute between me/us and my/our customers; or

d. any claim or complaint made by my/our customers, or
otherwise as a result of I/we being a QTS merchant or as
a result of the publication or announcement made by the
QTS Secretariat in accordance with Section 5.12 of the
QTS Scheme Booklet.

This provision shall survive termination or withdrawal of

my/our QTS status.

I/We agree to abide by the Rules of the QTS Scheme and,

the Terms and Conditions of the QTS Scheme as set out in

the QTS Scheme Booklet.

I/We agree that the QTS Secretariat may release and/or seek

for information and complaint records relating to this

Application to and from the organisations mentioned in

Section V herein so far as it is necessary to properly conduct

the assessment process. In consideration of the consent of

the HKTB for me/us to apply to join the QTS Scheme and,
subject to assessment, to grant me/us QTS status, [/We
hereby expressly unconditionally and absolutely waive all
my/our rights of any claims against the QTS Secretariat, the

HKTB, the QTS Committee, the QTS Sub-Committee, the

QTS Scheme and their agents and each of the

abovementioned organisations and their respective officers,

directors, employees, agents, subsidiaries, affiliates,
successors and assigns (“the Released Parties”) arising out
of or in relation to the enquiry or release of complaint records
and information which may have been lodged against me/us;
and I/We further agree to indemnify, save and hold harmless
each of the Released Parties from any liabilities, claims,
demands, losses or damages which the Released Parties
may incur or suffer arising from or in connection with the
release of the said complaint records and information to
melus, to the fullest extent permitted by law.  This provision
shall survive termination or withdrawal of my/our QTS status.

CEB . —ARERAR - WIS - HERNEERN

KN/ BSEBH AN/ BSEENKERAN / BENES
FRBMENIBRRRFOE - WER—IERAAR KRR
PIEERAEREERN | BENEE -
TN/ EEEH  WEPBERREEN—ERREEXH
BHEBERKRFSE  MAAN/EFFGE  EXSBEPREM
W—IIEREN G - WEERERNESE - KA/ EFE:
HEBEKREAAN / EERAREGENENAEBRILIAS
FHRNEREN - UHFTEA -
TN/ EEBHLAN / EFCFE TBERERYE . FEN
BMFE 10 BONELATR - BUWRET "BERERE
FTEINARM 55 5.9 B FAENETTE - AA / EFER
TN/ ESEEIRES BB E&%LHE?%‘J MNEEEER
BERERY ) ZRESEMNEE - BB DMERRES
DERET -
TN/ EERRRIKES - TEERERE . WEE - "B
BiRERY . 288 - TRBERERE ) NEAZEE . TE
BRI 5 A ESERAEARREN T ERMEESN
BRELAZZNEMER  BE - PRABZJEEEREE
(FTREERERES - "TEERERE . WEE - "BER
PR, ZEE - TERERERE ., NEZEEHEHSEN
EANRBRE ) ME S SHET—HRHZHEHRD
RANME :
a. $A EEFHMNET AR
CRE S ARBHABRERD ;
b. $A/?=.5%7F BTN IRRBET T BERERE . 5TE
WRRSIERRAR - T ERERERE . ZERER
TBERERTE . NAZEENERE TBERER
%, 15 RREREBRNERRARES ; 5
c. KAN/ESERAN/EENEFPZENEASEE; X
d. XA/ EENELPRBEMRENIRG - HARKA
EEFR TRERERY  SFAREBRED - A
TEERERE ) WEERRE " BERERY . 58
M 5. 12 REMAAHNEREE
BNERA / EEH TEERERTE ) BPESZLIHEE -
IIRRERABY -
TN/ EERRET TRERERY . FEINAEMFARIE
B TEERERTS 0 AERRIR TERERERY . STEIER
RARAY -
TN/ EERE - TBRERERS . WEET LR
HBIRHEE / B ZSFHBRINA B LPFNER S IRR
i - MARBERRAXGVARTEBEMERE - ENRE
BRBEHAA/ EEPFESH TBEMRERE . 518 - X
REBBIEERIAAN/ BESER "RERERE ., &F
TN/ EENBHAEANRBEAES RAA / EFNRIRER
wRNEN - FIRE  RIFGRTENEY TBERER
B.WEBE  REF- TEEKRERE, Z8E - "TEEK
PR . NVEZEE - TEERERE . SHERESERE
A LHEHEBERESENSRAE - EF - BE - KE
MBS  MBAS - #EERZEAN(T#RALL )]
E@Eﬁﬁfréﬂ c AN/ ESE—SEREAZHRRALFLE
- WHPEREAEA / EFRE EHREFTERER TS
FEEJZEE NEMEREEE - RE - R - BRIABEE
ERFAFNRE)FLEE - BERA / BEHN TEERE
BR#5 . BPERAIENHEE - IWERERABN -

L REHBABRE

ﬁEfor
2\5‘_’

I/We agree that the QTS Secretariat may disclose or publish
the name, address(es), website, telephone number(s) and



any other relevant information of my/our application 7. AN/ BERE TEERERE., WEEUSEEEER
, e
or picture my/our name, logo, trademark, péople,’products, %;EEM%EEHEMEEQ ﬂ
shops, buildings or any works of art (and my/our outlets / 8. AN/ EERERAAN/EE (REAN/EENHEH /EE)
restaurant) for the purpose of the promotion of the QTS MEE - Fn 8f BT ER- 58 BEEYsSEOE
Scheme in such media and manner as the HKTB may think HREE - N8 SEFEAENETRRE  ELER
9. ]Ic;t\)Ve agree that the application fee is not refundable after BRRBHEBORBEERRRTENI TILE T EERE
submission of this Application. BR#S 4 5tE -
10. I/We agree to abide by the Regulations of the QTS Logo, 9. AN/ EERE TERUMIRPFEER  AHPFEAHMAR
Guidelines for Use of the QTS Logo and Guidelines for Use .
Doy of o TS Onct | Gl 2 0o L s mma, n s
QTS Secretariat to me/us from time to time. HIiRHERS . WEEARBAAN / EEEH " BEERE
11.  In consideration of consent of the HKTB in allowing me/us to SHEIRER PN " RERER  RERG - T EERER
apply to join the QTS Scheme and, subject to assessment, %, REEAESIR TRERERE . R/ EERERR
grant me/us QTS status, Il/we hereby expressly RiEs -
unconditionally and absolutely waive all my/our rights of N EREBEBRABEHFA / EERBESE TRERERE
claims against the HKTB, the QTS Secretariat, the QTS stE - UREBBIEEFNERTRELAN/ESER "8
Committee, the QTS Sub-Committee, the QTS Scheme and BIRERT . B - AA / ESFILRR - BEEREBEN
their agents.  This provision shall survive termination or —tI% RS - TEBERERE ., WEE - TEEKE
withdrawal of my/our QTS status. R#% ., Z88 - "BERERE ., NEEEE - TRBEKRE

BR#5 . SEIRESENEAMZEN —IRRER - BIER
A/ ESER TRERERYE  BREBZLNHEE - WA
MEMABRB -

Authorised Signature R#E%E Company Stamp ‘AT ZEN

Name & Title # 2 & B Date HHA

Checklist for Making an Application E3X 88 2 30 51R

The following documents and fees should be submitted to the QTS Merchants Recruitment and Marketing Team c/o DT
Communications Asia Pacific, Room 1411, 14/F, Eastern Harbour Centre, 28 Hoi Chak Street, Quarry Bay
B NIXHERER—FHIER "BERERY , stEBFRERMEHERERBREQNHBGEARER

(it © BIRIREER 28 MBI 14 18 1411 =)

BEIREERTS o FTE - IREEERBPHERE
IR 1 58 - IREEERE AR

1. Completed QTS Scheme — Visitor Accommodation Application Form EZ 2 " &

2. Completed QTS Scheme — Visitor Accommodation Assessment Checklist 3% "{BE&E
ZRIFIF

3. Copy/Copies of Guesthouse licence (s), Business Registration Certificate(s) and, if applicable, relevant licence(s)
EEMR  BEILRA(NER) BRBRRBZEIK

4. Certificate of public liability insurance showing the amount & locations insured ‘AREERIRFERE - BRIGRE R -

5. A Visitor Accommodation Premises address list FTA K& ST itHIEE

6. A cheque for the appropriate amount of application fee made payable to the “Hong Kong Tourism Board”

HRPFEANIGZR (AR "HERERRES, )

For more information, please call the QTS Merchants Recruitment and Marketing Team on 3696 6966 or fax to 3007 1466.
Website: http:/PartnerNet.hktb.com. MEE - FHE TBERERY . SEABFBESAHHEREARS - B5F : 3696 6966 ;
{8H : 3007 1466 ; 431l : http://PartnerNet.hktb.com °

Remarks &t :
The QTS Secretariat and/or the professional consultant will ask you to submit the following documents when processing your application:

£ BEREBNSEEZPE - TEE

Information regarding each premises, including name(s), address(es), number of employees, floor size, types of rooms, etc.; and

Copies of relevant supporting documents, as appropriate.

HittBRMNAREBXX4EA -

BIRERS . WEER / NEXBEE
JSMER - QFESE M- ETAY - B2EEE  ZEEES; &

SR BEHBIE

SRR

While every effort has been made to ensure the accuracy of this information, Hong Kong Tourism Board accepts no
responsibility for any errors or omissions.

AHYABEBER] - BREHERER - HEERNERNER - XEOLEHE -
© Copyright Hong Kong Tourism Board 2017
© BFBREREBRERE 2017 F

(£102) VAV ¥N



Schedule of Fees for Quality Tourism Services Scheme - Visitor Accommodation

FMBERERT . 8- REEERBPBFERR

Application fee is calculated in accordance with the number of rooms per premises. Chain business
with more than one visitor accommodation premises enjoys a 10% discount on the total sum of
application fee for the whole chain. Application fee per premises is as follows:

PREEMARESERESMIHEENERHEE - BE—BIKESAMIVEREERE 10 % WiFNEE -
SERESMNSEFEROT ¢

(A) First Year Application Fee HFHiEE

No. of rooms First Year Application Fee per premises
HEEMNEEHE BRERESMEFEPFEER
1-20 HK$ 5,250
21-50 HK$ 6,300
51-100 HK$ 7,350
> 100 HK$ 8,400
Example:

If a visitor accommodation has a chained business of two premises, one of which has 20 rooms
and the other 45 rooms, the total application fee will then be:($5,250 +$6,300)x90% = $ 10,395.

224
HRRERSHESEEWMERBSGINEEREE  H—F20EE[M  Z—F 45 @ED - H:5
ERMAEEE

($5,250 +$6,300) x 90% = $ 10,395

(B) Renewal Application Fee &8 EHEE

No. of rooms Renewal Application Fee per premises
HEENEEHE BRERESEEER
1-20 HK$ 2,700
21-50 HK$ 3,240
51-100 HK$ 3,780
> 100 HK$ 4,320
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