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To: QTS Merchants Recruitment and Marketing Team
c/o DT Communications Asia Pacific
Room 1411, 14/F, Eastern Harbour Centre, 28 Hoi
Chak Street, Quarry Bay

I/We, , would like to apply for certification under the

(Trade name of retail shop / restaurant)
Quality Tourism Services Scheme (“QTS Scheme”).

AN EE R T EERERT . FHEIREREES

(B2 EEEH)
SECTION I: MERCHANT BACKGROUND
B . BRFER

A. Business Nature 275t4& ( Please indicate the main type of business of your organisation by checking “ONE” of the
boxes listed below. FJ¢ FAZEF - EER P —FEmar (R ERIBHETELZHFILE - )

1. Retail Shop T&EEHF 2. Restaurant &E£E

Antiques, Arts & Crafts i - Efilf & TEnm
Beauty & Personal care =14 K & A &2
Books & Stationeries £ &KX E

Clothing & Accessories X R BCHF
Computers & Electronics &K EFEm
Custom Tailors 5] 24

Department Stores BE/AT]

Foodstuffs - Candy, Snacks & Cake shops

Ooooooogoao

|

Foodstuffs - Chinese Health, Health Foods & Tonic Foods
B T BEEmAfHm

Foodstuffs - Dried Seafood B m: /2K

Foodstuffs - Others & fa: Efth

Foodstuffs - Tea & Liquors Bn : RERELR
Furniture, Home Decorations and Household Products
ZE - ZERRRXERA®

General Merchandise E & fq

Handbags, luggage, Shoes and Leather Goods

FR TR BREEEHEmMm

Jewellery & Watches BRE K §# 5%

Money Changers and Money Transfer Services
TIRE K ERARTE

Optical Goods iR#R & tHEEE m

Outdoors & Sports E&) K F5Hm

Supermarket BT

Telecommunications Equipment Z&zHg814

Others (please specify) 5 ( B4 )

od od Oooo

ooogono

O American SEM3E

O Chinese 3

ODesserts & &

O European B

OlIndian ENE3E

Olslamic / Halal (RS / EEE M
OJapanese HAE:

O Korean B2E 52

OKosher HXZE

OLocal Hong Kong Style BX{Z=&
O Other Asian EffiEslER

O Other Western E1th FH&

O Taiwanese E&3

OThai 2=

O Vegetarian &%

O Vietnamese 3

O Others (please specify) EAth(iZ4245)




B. Details of Applicant Merchant EFFESNNLLETEIRVE FRE4AE R

Trade Name E£71H - English 323 Chinese B3 (if any #175)
Date of Establishment BEZEHHA : Year 175 : Month B -

Correspondence Address @&l :

Telephone E:E : Fax 8H :

Website #31lt (if any 2715) -

E-mail BB (if any 275) :

Total Number of Employees in Hong Kong 1 & 18 S 428 (Optional o/ EEEZEE) Full Time 28 : Part Time %8 :

Name of Holding Company £ B NS TE (if any 2775) (if applicant merchant is a subsidiary of another corporation 21855575 /725 —%/2

HIIELE) -

Address of Holding Company £ B|1Z i 2 Sl ik (if any 275) :

Telephone &E&E (ifany 4175) : Fax {85 (ifany 45) :

Business Structure 22218 (Optional Z/EEEFEER) . (please indicate by checking one box of below ;& EEFZ )
[ISole Proprietor 38 &4 [1Partnership &% [1Private Company i A AZ][1Public Listed Company /A F]

C. Details of Other Correspondence E flif 4% &l
Organisation Head 18X &

English Name &3 OMr / OMs Chinese Name X #% : o%dE /o¥t
Address 3@&flith it :

Title BT E-mail B :

Telephone E:E : Fax 8HE :

Contact Person for QTS Accreditation Matter 85855 "EBERERTE . FHEIFENBSEA

English Name &3 OMr / OMs Chinese Name X #% : o%dE I o¥t
Address 3@&flith it :

Title BT E-mail B :

Telephone E:E : Fax 8HE :

Contact Person for Marketing Activities 8 S5 B EEAVELE A

English Name &3 OMr / OMs Chinese Name 3% . o%dE I o¥t
Address 3@&flith it :

Title BT E-mail B :

Telephone E:E : Fax 8HE :

Contact Person for Human Resources / Training & A &R / 1BallA9BE A

English Name &3 OMr / OMs Chinese Name 3% : o%dE /o¥t
Address @&lith it :

Title BT E-mail B :

Telephone E:E : Fax 8HE :

Contact Person for Complaint Handling B 5 EIBFEE IRFNEEA

English Name &3 OMr / OMs Chinese Name 3% : o%dE I o¥t
Address @&lith it :

Title BT E-mail B :

Telephone E:E : Fax 8HE :

Important EE1E7R :
In case of changes in ownership/directorship/management/trade name/name of contact person of your organisation or
addition/deletion of outlet(s), please notify the QTS Merchants Recruitment and Marketing Team in writing as soon as possible.



m EWEZEAE/ES/EEE/EXSE / BEALIETULE  AEHAEMER - FERUSEEMN " EERERT . 5HE
BAFRSRTSEESE -

I/We wish to receive future QTS Scheme correspondence via the following means (please check only one of the following boxes)
KA/ BSEHREUTIRCWE "BERER , stEINBH (FEEREF—F) .
O By E-mail EH 0 ByFax&EHE

I/We wish to receive future Quality Tourism Services Scheme — Assessment Reports in (please check only one of the following
boxes) KA / ESHFEWRINTRAN "BERBERE . 5738 - FEWS (FEEUTHF—5)
I English 2232hR 1 Chinese 3k

D. Details of Outlet(s) E&H =

Total Number of Outlets in Hong Kong 7E/8 & #4281 :
(Operated under that same trade name AR &£ AT L)

Main Outlet 425
Address in English 223233t :

Address in Chinese 33hilf :

Telephone E:E : Fax 8HE :

Opening Hours &3R5

Outlet $E (1)
Address in English 223233t :

Address in Chinese 333l :

Telephone E:F : Fax 8HE :

Opening Hours &3R5

Outlet 2 E(2)
Address in English Z2323thilt :

Address in Chinese 333l :

Telephone E:E : Fax 8HE :

Opening Hours &3R5

Outlet 73 [5(3)
Address in English 223233t :

Address in Chinese 3ihilf :

Telephone E:E : Fax 8HE :

Opening Hours &3R5

Please provide the above information on a separate sheet if the above space is not enough. HL{_FZER] A ESH - 55 MHE -

SECTION Il: DOCUMENTS FOR APPLICATION
ZER : ERERRRERSH

Please submit one copy of the following documents for all your outlets (if applicable):

BIER EWRBETEDS (WER ) Z TAIXHEIRE

1. Business Registration Certification &3 550 (Number h&BRSRES : )
2. General Restaurant Licence Z@RE2ER (Number h&BRSRES - )
3. Liquor Licence ;&g (Number hZ88RH5 - )
4. Light Refreshment Restaurant Licence /NEEE2EIE  (Number f25B 5555 - )
5. Food Factory Licence B 34iE /2R (Number hZ88SRH5 - )
6. Any valid permits and licences required or necessary in connection with the conduct of your business and activities

ESETNEE iR WAL 3:0 A P RV G S g

Important EEIE7 :
Original copy of the Certificate or Licence may be required when your application is processed.

EBEEZIE  ERENALTERESHMRES -



SECTION Illl: ADDITIONAL INFORMATION

AR Eft &

Please provide any additional information that supports your application (if any):
FRiREth BB BRENEY (HF)

(please v"and provide brief information where applicable FFHEEZ G 1EANL v, 5 - WIZEEGZER)

Trade/Corporate Membership B / #BE2%E ( please specify membership category BB Z$E487! )

Trade/Corporate Membership Category
B /e ZEEER
Trade/Corporate Membership Category
B /e ZEEHER
Awards Won Fi¥#3215 (please attach a copy of the award 5[ 22 HAR &I A)
O  Year&E#: Award #]8 :
O  Year&E#: Award I8 :
Quality Certification fRZ & BHE £ _(e.g. 1SO9000 certification, 1SO14000 certification #1 ISO9000 2B E - 1ISO14000 RBHEE )
O  Quality Certification FREZARE Valid Til B HEZE :
O  Quality Certification REZARE : Valid Till B HEZE :

Others Etfl (please specify 55 5£FB)

SECTION IV: SERVICE STRATEGIES
TR : BRFSRAS

Please briefly describe the service quality strategies adopted by your organisation (if any):

s BREBRRANBERERE (HF5) -

SECTION V: DECLARATION
TXER : EBRA

* please indicate by checking one box of below ;ZZ/EHHZ
(a) Complaint Records &40 %

I/We declare that our organisation *Ohas / Ohas not received a substantiated complaint recorded with the following organisations:
*DOConsumer Council / OPolice / DCustoms & Excise / OFood and Environmental Hygiene Department / OTravel Industry Council
of Hong Kong / OHong Kong Tourism Board (HKTB) in the * last 12 months / months (the entire servicing period of
my/our business since we have been operating less than 12 months).

I/We agree that HKTB may release to and/or seek information relating to this application from the aforementioned official bodies.

TN/ EHELER  AEBEBE"2 BRA/ BRA (AREHEEHFELR 12 B - M5 EEFHFEFFE)
OB/ DABKE “HEEERBE /0ES /0EH / DRYRREEESE /0T BREXESD / 0FBRERRS ( "REF, ) SH
BIERECRERIRTCHE -

KA/ EEEARRERTMAPFD LA BRER / AERNERER -

==

Please provide the details of any complaint case(s) BRI ERR S AR

(b) Litigation, arbitration and administrative proceeding Ffi2 - & RITHFHAERF

I/We declare that our organisation *has / has no event, litigation, arbitration or administrative proceeding which may materially
and adversely affect the business, operation, financial condition, ownership, directorship or management of our organisation, or
the ongoing business operation of our organisation or our organisation’s ability to provide quality tourism services and perform its
other obligations under the Scheme in general, is in progress or pending or, to the best of the knowledge, information and belief
of our organisation, is threatened against our organisation or any business of ours.

TN/ EFELER  AHE TR/ REEETRERTE  NBELRBAM - IERAE  HEARBAESZEUEBEAE
BREM - BFEL - PRTHMAER - UBAEEER - €2 - MBI - A% - ARENESHEEE - NARENE
BRE  IAKERESERRERBNENREE LBTAI THEMEERRERRANEE -

Please provide the details of any litigation, arbitration or administrative proceeding B aFaA ~ P ITHMNIEFRREREME R




SECTION VI: GENERAL DECLARATIONS,
INDEMNITY, AGREEMENT AND WAIVER

I/We declare that I/we have obtained and maintained all the
licences and permits which are required or necessary in
connection with the conduct of my/our business and that I/we
have conducted and shall continue to conduct my/our business
in compliance with all applicable laws and regulations.
I/We declare that all the information and supporting documents
provided in this Application are true, accurate and complete and
l/we undertake that all information and documents to be
provided in the assessment process will be true, accurate and
complete. 1/We declare that we have disclosed fully in writing
all information relating to this Application which I/We know or
should reasonably know and which is relevant or material for
the purpose of assessment.

I/We declare that I/We meet the basic requirements set out in

Section 10 of the QTS Scheme Booklet and have not committed

any act set out in Section 5.9 of the QTS Scheme Booklet. I/We

agree that it is my/our obligation to prove to the satisfaction of
the QTS Sub-Committee and the QTS Committee that the
foregoing requirements and conditions are fulfilled.

I/We agree to keep the HKTB, the QTS Secretariat, the QTS

Committee, the QTS Sub-Committee, the QTS Scheme and

their agents fully and effectually indemnified against any loss,

damage, claim or liability of whatever nature or kind whether or
not resulting from negligence of the HKTB, the QTS Secretariat,
the QTS Committee, the QTS Sub-Committee or their agents
which they or any one or more of them may incur or suffer

directly or indirectly arising from, in connection with or as a

result of:

a. any of the representations, warranties or declarations made
by me/us being untrue, inaccurate, incomplete or
misleading; or

b. any default or negligence by me/us in complying with the
Rules or the Terms and Conditions of the QTS Scheme, the
judgment of the QTS Committee and the QTS Sub-
Committee and the Regulations and Guidelines governing
use of QTS Logo, Decals & Collaterals; or

c. any dispute between me/us and my/our customers; or

d. any claim or complaint made by my/our customers, or
otherwise as a result of I/we being a QTS merchant or as a
result of the publication or announcement made by the QTS
Secretariat in accordance with Section 5.12 of the QTS
Scheme Booklet.

This provision shall survive termination or withdrawal of my/our
QTS status.
I/We agree to abide by the Rules of the QTS Scheme and, the
Terms and Conditions of the QTS Scheme as set outin the QTS
Scheme Booklet.
I/We agree that the QTS Secretariat may release and/or seek
for information and complaint records relating to this
Application to and from the organisations mentioned in Section
V herein so far as it is necessary to properly conduct the
assessment process. In consideration of the consent of the
HKTB for mef/us to apply to join the QTS Scheme and, subject
to assessment, to grant me/us QTS status, |/We hereby
expressly unconditionally and absolutely waive all my/our
rights of any claims against the QTS Secretariat, the HKTB, the
QTS Committee, the QTS Sub-Committee, the QTS Scheme
and their agents and each of the abovementioned
organisations and their respective officers, directors,
employees, agents, subsidiaries, affiliates, successors and
assigns (“the Released Parties”) arising out of or in relation to
the enquiry or release of complaint records and information
which may have been lodged against me/us; and I/We further
agree to indemnify, save and hold harmless each of the
Released Parties from any liabilities, claims, demands, losses
or damages which the Released Parties may incur or suffer
arising from or in connection with the release of the said
complaint records and information to me/us, to the fullest
extent permitted by law. This provision shall survive
termination or withdrawal of my/our QTS status.

CEB . —ARERAR - W8 - HERNFEERN

6.

KA/ ESEBP AN/ SECEMEERN ) EENEH
PR ERNFRARRETIE - WER—EREM KRR
PIEERAEEEERN | BENEE -
TN/ EEBH  BEREREEN—TERNRBEXHH
BEBRREEE  MAAN/ EEFE  EIEREPEH
W—IEREXG  BEERREFE - AA/EFE2
HEEREARA / ESMARESENENAAARILIES
BHEENERER - UHFEZA -
KA/ ESBPRAN / ESETE TEBERERES . FHEINT
ABMFE 10 BMONERER - BIRET "EBERERE
FEINAEM TS 5.9 BOMAMNETTE - XA/ EERR
A/ EEREERES "BERERSE ., NEEEER
TBEERERY . ZEEEMNEE - BRDRERRES
DERET -
TN/ EERABMKRES - TEBERERE . WEE - B
BiRERY . Z8E - TBRERERS ., NEREE - TE
BIRERY ) RS ESERBARRENTERMEES
BRELAZZINEAER  BE  PRAZEEREL
(FTmEERRERF - TEERERE ., WEE - "EER
BR% . ZEE - TEERERE . NEZEEREZEN
EANRRBAE ) ME LRSS HET-AHSHFELERD
RAENME
a. KA/ EBSFENEARREL - REHBEBRE
B RE ARBAFRERD ;
b. AA/ESAETHRRET "EERERY . 58
MWRASERRAR - TRERERE . ERER
TBERERY . NAZEENERER T BERER
%, 15 RRRREBRNERRARES ; 5
c. KAN/ESERAN/EENEFPZENEASFE; X
d. XA/ EENEFPRUTARBENREG - HEAREA
EEFER TRERERE . SHEREFFSN - A
TEERERY . WEERE TEBERERY . 518
NAEMFE 512 1RBHAABNERER
BIERA / EEN TEERERY . BPESZILNHBEE
IIRRERABY -
TN/ EERRET "BERERS o AEINAMF RIS
B TEERER . SEURAR TBERERTS L SHBIRR
RARAY -
TN/ EFRR - "BRERERE . WEESEXE A
HWIBRER / HEZSHERNARELPBENEN IR
ix - MBERERNEXHYARTEBREMES - HERRE
BREFFAN/ EFPFESR "BERERT . 5138 X
REBBIEBERELAN/ESEH "REAKERE ., &P -
TN/ ESHERSHANREAES RAEAN / EEHIRIRER
R ER - FIRE REGREENERY TEERER
B.WEBE  KES - TEREKERE, ZEE - "REK
PR . NEEEE - TERERERE ) SAEAREZENE
A LHERBREASENSHRAE - E5 - B8 - E -
MEAS MEAS  EERERZEAN("#BRAL. )]
HWERRER - MAN / EFE-LRARBDESHRRALIFHRE
CWHFERBARA / EFRE EHRFLHERENTD
REELENEENEMEZREL - RE - PR - BRIABEE
ERAAHRE)FLME - BIERAN / EEW TBERE
BR#5 . BPERAILNHEE - IWERERABN -




7. 1/We agree that the QTS Secretariat may disclose or publish the 7. AN/ ESRR - "RERERY ., WEEUAEERER

name, address(es), website, telephone number(s) and any BMEEFIHEARA / EEWEBEHBEE - it - @8

other relevant information of my/our application organisation(s) BB N OEMERER -

for promotion of quality services. 8. KA/ ESABKAA/BS (REA / BENEE / B6E)
8.  I/We agree to grant the HKTB the right to use, print, publicise MSE- 2% mE . 8T  ER - EE - 2sysTas

or picture my/our name, logo, trademark, people, products, WROEE - N8  SEyELERNETREE  BhER

shops, buildings or any works of art (and my/our
outlets/restaurant) for the purpose of the promotion of the QTS

RERREENERBRZERIREENS N HEE "BERE

Scheme in such media and manner as the HKTB may think fit. AR5 . EE%E o _— . N

9. I/We agree that the application fee is not refundable after o. ﬁA ESAR  ERERLRTHEE  AHEARARCE
submission of this Application. = _ R N .

10. I/We agree to abide by the Regulations of the QTS Logo, 10. KA/ ESERET TEERERS . BE LTS TE
Guidelines for Use of the QTS Logo and Guidelines for Use and HECERSE . WERARAAA / BSBA " BHEMRERE
Display of the QTS Decal / Collateral as may be imprinted on SHEIREB N T EERERE ) R - T ERERER
the QTS Certificate or otherwise notified by the QTS Secretariat % REERESIR TEERERE . B/ EEmERK
to me/us from time to time. BIRES| -

11. In consideration of consent of the HKTB in allowing me/us to 1. ERRBZEEAEETAAN / SEhE2E TEERERE .
apply to join the QTS Scheme and, subject to assessment, iHE URERBIERENERTREAAN / BEA T8
grant me/us QTS status, I/we hereby expressly unconditionally BB, 5 - AA / BEESILRE - SIEERBEN

and absolutely waive all my/our rights of claims against the
HKTB, the QTS Secretariat, the QTS Committee, the QTS Sub-
Committee, the QTS Scheme and their agents. This provision

—UIHIRES - TEERERE . WEE - TERERER
¥, %288 "BRERERE. NEZEE - TEERER

shall survive termination or withdrawal of my/our QTS status. B SEIRAZANRAMS A — )R RER - BIEAA
EER TRERBRY ) BPERKLSHEE - WWIRR
EMRABY -
Authorised Signature R#E%E Company Stamp ‘A ZEN
Name & Title ¥ 2 K 8 7 Date H#A

Checklist for Making an Application E3ZER:EFR i

The following documents and fees should be submitted to the QTS Merchants Recruitment and Marketing Team c/o DT
Communications Asia Pacific, Room 1411, 14/F, Eastern Harbour Centre, 28 Hoi Chak Street, Quarry Bay
B NAIXHERER—FHIER "BERERYE , stEBFRERMEHERERBREQNHBGERER

(thilt © BISOREIER 28 SEEEDL 14 18 1411 )

1. Completed QTS Scheme — Retail Shops and Restaurants Application Form
BER7 "BERERTY ) T8 - SEBPREERFRE

2. Completed QTS Scheme — Retail Shops and Restaurants Assessment Checklist
BER7 "BERERY ) T8 - SEFRREENEERIIE

3. Copy/Copies of Business Registration Certificate(s) and, if applicable, relevant licence(s)
BEIECEN(NER) BRBRZER
4. Outlets address list (if your organisation has more than one outlet under the same trading name, please provide full

address, telephone and fax numbers of all the outlets in both English and Chinese)
B thIEE (W ERBLUE —2BEELR BB - FUP  EXERMABMHNEAMIL - SFEREESRNT)
5. A cross cheque for the appropriate amount of application fee made payable to the “Hong Kong Tourism Board”

HRPFEANIGZR (REFRR "HEBRERRES, )

For more information, please call the QTS Merchants Recruitment and Marketing Team on 3696 6966 or fax to 3007 1466.
Website: http:/PartnerNet.hktb.com. MIEER - FH "TBERERY ., STEABFESAHHEEAMS - B : 3696
6966 ; f5E : 3007 1466 ; 431 : http://PartnerNet.hktb.com °

Remarks &t :

The QTS Secretariat and/or the professional consultant will ask you to submit the following documents when processing your application:
e information on the outlets, including name(s), address(es), number of employees, floor size, categories of goods, etc.; and

e copies of relevant supporting documents, as appropriate.

EEZ SREPENE - TEERERE . WEER/ABRBRREER SMBREITIINMSF
o EEMER . OFBE M BTAE BEEE - EmEHS R
o EHitBRMNARERXXHEE -

While every effort has been made to ensure the accuracy of this information, Hong Kong Tourism Board accepts no
responsibility for any errors or omission.

THYMABERERE - HREHERER  HEENERNER - AE0AEH -

© Copyright Hong Kong Tourism Board 2019
© EFEMREEREBRERA 2019 F

(6102) 4vdVY VN
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