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Hotel Offers for the Bilateral Hong Kong – Singapore Air Travel Bubble (the ‘Campaign’) 
Participation Form – Hotel 

 
To : Hong Kong Tourism Board (HKTB) 
Reply To : Ms Sandy Ng (sandy.ng@hktb.com / 2807 6373) 

Ms Yeeman Lee (yeeman.lee@hktb.com / 2807 6265) 
Mr Donald Lam (donald.lam@hktb.com / 2807 6104) 

 
 

From: 

Company Name 
   

Contact Person 
 

Job Title 
 

Contact Tel No 
 

E-mail 
 

 
 

1. Offer Contents 
We agree to promote the following offer on the Campaign website: 

Offer    

Original Price 
(HK$; exclude 10% service charge) 

Discounted Price 
(HK$; exclude 10% service charge) 

Discount 
% Offer Validity 

    

 

2. Offer Submission 
Please complete the offer details on the Excel form (‘Hotel Offer Template’) and submit together with 
this form. 

 
3. Pre-set Terms and Conditions (to be added to HKTB promotional media/materials) 

1. Offers are valid from now until 31 August 2021 unless otherwise stated. 

2. Participating hotels (‘Service Providers’) are solely responsible for all products, services, 
consultations and advice offered to eligible visitors. Hong Kong Tourism Board (‘HKTB’) is not the 
provider of any of these products and/or services, and makes no representation or warranty in 
relation to the same. 

3. Offers are only eligible for bona fide visitors to Hong Kong. A valid travel document should be 
presented for identity verification if requested by Service Providers. 

4. Offers cannot be exchanged for cash, other products or discounts and are not transferable. 

5. Offers cannot be used in conjunction with other promotional offers, discounted items, fixed price 
items, coupons/vouchers, bonus point programmes, or Service Providers’ internal offers, unless 
otherwise stated. 

6. Offers are available on a first-come-first-served basis while stocks last. 
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7. Offers may not be valid on blackout dates of Service Providers if applicable. Please check with 
Service Providers for details. 

8. Offers can only be redeemed once per eligible visitor per stay. 

9. Details and promotion period of the offers are subject to the terms and conditions of Service 
Providers. HKTB and Service Providers reserve the right to amend, change or cancel any detail 
concerning the offers or these terms and conditions at any time without prior notice. 

10. Offers are provided by Service Providers. HKTB shall not be liable for any loss or damage 
whatsoever which is suffered (including but not limited to indirect or consequential loss), or for 
personal injury which is suffered or sustained, as a result of taking or using any of the offers. 

11. In case of any dispute, the decision of HKTB and Service Providers shall remain final. 

12. In case of any discrepancy between the English and Chinese versions of these terms and conditions, 
the English version shall prevail. 

 
4. Company Logo and Images 

Please submit 1 company logo and 3 images: 
a. Company logo: 300x300 pixels in PNG 
b. Offer images (horizontal): 900x675 pixels in JPG 

All images provided from the Service Provider may be used for the campaign website as well as 
other promotional channels in relation to the same campaign and separate approval from the 
Service Provider will not be sought. 

 
 

5. Terms and Conditions for participation in the Campaign 
By participating in the Campaign, the participating company is deemed to have agreed with the 
following terms and conditions: 

1. We are interested in participating in the Campaign and understand that HKTB may vary or extend 
or delay or cancel the promotional period. HKTB will contact the participating company for details 
in due course. 

2. All information submitted to the HKTB is true and correct and such information can be used by or 
transferred between HKTB and its worldwide offices for research, processing, data storage and 
marketing and promotional purpose where applicable. 

3. HKTB may transfer the information under this reply form to its appointed agency for information 
consolidation and fulfillment purpose. 

4. HKTB retains sole and final decision on accepting or rejecting any offers by participating companies 
at their absolute discretion. 

5. HKTB retains sole and final decision on the design of all marketing materials at their absolute 
discretion. While every effort has been made to ensure the accuracy of this information, HKTB 
accepts no responsibility for any errors or omission. 

6. Participating company undertakes to provide HKTB with all information and documents in relation 
to this application as and when required by HKTB, failing which will result in this application being 
rejected. 

7. Participating company who wishes to withdraw from the Campaign must notify HKTB in writing at 
least 10 working days in advance. 

8. Participating company undertakes to comply with these terms and conditions, and the rules, 



3  

regulations and guidelines as set by HKTB in relation to any promotional activities of the Campaign 
from time to time and give full cooperation. 

9. Participating company hereby grants HKTB the right to use, print, publicise or picture the name, 
logo, trademark, people, products, shops, buildings or any artworks of the participating company 
for the purpose of the promotion of the Campaign in such media and manner as HKTB may deem 
fit. 

10. Participating company warrants that it is duly registered, incorporated or otherwise validly existing 
under the laws of Hong Kong and holds all necessary and valid licences and permits for the 
operation of its business. 

11. HKTB reserves the right to vary or extend or delay the promotional period of the Campaign or 
cancel the Campaign without any compensation to the participating companies. 

12. These terms and conditions are governed by and shall be construed in accordance with the laws of 
the Hong Kong Special Administrative Region. 

 
 
 
 
 
 

Authorised Signature:    Name in Block Letters:    

 
 
 
 
 
 
 

Company Chop:    Date:    
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