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Agenda for today

. Changing Travel Behaviours

1. Seizing Opportunities in this New Era




7% expect to be traveling within twol

mo_nths_of the pandergic being contained £
improved from 49% in September 2020) s
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72% want to travel to see family and

friends as soon as possiblegt
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mproved from 63% in Sptember 20
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81% believe that they will be more likelyli#
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https://www.iata.org/en/pressroom/pr/2021-03-09-01/
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Enhanced hygiene and safety Contactless technologies to Flexible booking policies
measures reduce physical touchpoints
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Travel for Longer

Trips over 2 weeks duration
grew over 5x

Almost two-thirds say the
first vacation they take after
the pandemic will be much
longef than their typical
vacation

IKLOOK

Offer creative bundles
experiences & cross-industry
collaborations

[Phuket] Similan Lover Special : Similan Islands
Day Tour by Love Andaman + Aquaria Phuket &
Trickeye Museum + Kan Eang @ Pier + Kim's
Massage and Spa




Surge in private modes
of transport

Car Rental interest has
doubled from pre-COVID
levels, reaching an all-time
hightn May 2021

IKLOOK

Provide wider variety of
options for private modes of

transport

Prices from
$$180.81 s,

Prices from
S$ 223.55 a:,
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Provide customers with more
payment options
SOUTH / EAST ASIA

Acceleration of Digital
Wallet Adoption

GREATER CHINA

Digital wallets in APAC
countries account for 58% of
regional e-commerce
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PayMe

1.2B+ users

1.0B+ users
4.0M+ users
2.9M+ users

2M+ users

7M+ users

GraoPay
gopay
ovOo
Opanna

PAY

170M+ users
29M+ users
115M+ users
20M+ users

1M+ users

Zalom 40M+ users
mg 13M+ users

payments vs 24% in the US

EAST ASIA A 40M+ users

—

75M+ MAUs

60M+ MAUs

30M+ MAUs

Idrobikwik 120M+ users
WhatsApp 9 400M+ users*

LINE 32M+ users
{2 PayPay 20M+ users

Rakuten 95M+ users
kakaobank 10M+ users
@ toss

14M+ users




IKLOOK

Demand for instant

engagement & online Adopt innovative ways to
planning to discover inspire customers & increase
and purchase products purchase intent
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Eatand More; Prompcodess

Half a billion more social N
media users in the world
today than last year
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Businesses must be -
technologically-forward and digitize %
their offerings or risk being left behind
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End-to-end solutions to adapt to changing
consumer behaviors and generate more
revenue

Customer Discovery Booking Arrival In-park / Exit
Journey During Trip

Hardware

KLOOK : Customer

White-label rig?\r;nilr Rgdfm.ptlon Ca U:;i?iltlies Relationship

Digital o R ons 7 Management
Solutions
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KLOOK

Welcoming New Verticals & Partners

Experiences

Travel Agents

i eSS y ‘ S 1SS 543.19 avel > Hong Ko Expe
Chuan Spa Experience at Cordis, Hong Kong HKS 999 - The Peninsula Hong Kong Staycation Package

D ookrowter 19y 2021 Foodcation@Lamma Island (Private Food Tour) eSS 31.75

Bestseller

THANN Sanctuary Spa CHANEL PRIVE Essential

= 2 Cotai Water Jet Tickets for Private City Transfer between InterContinental Grand Stanford Hotel Staycation -
Experience Facial and Massage... Hong Kong and Macau OBS Hong Kong and Zhuhai Stanford Staycation - Long... Long Stay Package
HKS 945 % HK$ 1,280 - His-2,050 eGi6e ; . 565575
ol £ From HKS 143 4 From HK$ 1,700 From HK$ 5,390 # From HK$ 2,485 4 §§&§!§jla?zm
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