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MAINLAND
MARKET READINGS & 

STRATEGY 



Pre-Pandemic Jan 2023 Feb 2023 Mar 2023

2017-19 Average

7%
Recovered

31%
Recovered

51%
Recovered

1-25 March

Daily 
Average

126K/day

9K/day

40K/day
64K/day

MAINLAND VISITOR ARRIVALS TO HK
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Pre-Pandemic Dec 2022 Jan 2023 Feb 2023

22%

42% 37%
29%

78%

58% 63%
71%

◼ Guangdong

◼
Non-

Guangdong

Source: DVS Survey; Immigration Department & deduced by HKTB

MAINLAND VISITOR ARRIVALS TO HK



4 Airports

43%

6Out of

6 Airports

41%

12Out of

9 Airports

40%

15Out of
Not resumed

Not resumed

1Out of 

7 Airports

37%

9Out of

Mainland to Hong Kong:

Capacity: ~40% recovered

Connectivity: 26/43 reconnected

Central Eastern

Northern

Southern

Western

HKG
Source: Cirium, Mar 2023 data  

Recovery vs pre-pandemic

LIMITED AIR CAPACITY FROM NON-GUANGDONG 



*Source: 百度指數， time rage 1Oct, 2022 – 21Mar, 2023

HIGH SURGE ON SOCIAL SEARCH

GBA Travellers
show the highest 
travel intention

Age 20-39
is the largest 

searching group

HIGH INTEREST IN TRAVELLING TO HK
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Baidu Search Trend 
香港旅行 香港自由行



MAINLAND STRATEGY

Promote

Welcoming

Image Of HK

Convert

Same day To

Overnight Arrivals



Promote In-depth and 

Immersive Travel Experiences

MAINLAND

Convert

Same day To

Overnight Arrivals



Amplification 

of Positive Stories

MAINLAND

Promote

Welcoming

Image Of HK
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LONG-HAUL
MARKET READINGS & 

STRATEGY 



LONG-HAUL VISITOR ARRIVALS TO HK

US

29%
Canada

45%

49%
Germany

36%
France

Recovery as of 25 Mar 
in Comparison to Pre-pandemic

30%
India

32%
Long Haul

27%
Australia

35%
UK



AIR CAPACITY & CONNECTIVITY

Source: Cirium; Mar 2023 data

Australasia

Middle East

6 Airports

34%

10

3 Airports

30%

4

10 Airports

45%

21

Europe

Out of

Out of

Out of

HKG

N. America

6 Airports

31%

13Out of

Recovery vs pre-pandemic

AIR CAPACITY

AIR FARE

SLOW RECOVERY 

FROM LONG-HAUL



STEADY RETURN OF BUSINESS TRAVELLERS

6%
7%

24%

2%

5%

12%

Dec'22 Jan'23 Feb'23

 LH Business

 LH Vacation

% of Recovery vs 
Pre-Pandemic



MARKET STRATEGY

Put HK Back On 

Travellers’

Wish Lists 

Extend the Stay of 

Essential 

Travellers



Reinvigorate Hong Kong as a 

“Must-See" Destination in Asia Itineraries

Raise Destination Awareness

LONG-HAUL

Put HK Back On 

Travellers’

Wish Lists 



“Bleisure”: Business + Leisure

Influence & Motivate Business Travellers 

to Stay and Experience More

LONG-HAUL

Extend the Stay of 

Essential 

Travellers



SHORT-HAUL
MARKET READINGS & 

STRATEGY 



Recovery as of 25 Mar 
in Comparison to Pre-pandemic

SHORT-HAUL VISITOR ARRIVALS TO HK

47%
Short Haul

79%
Thailand

60%
Singapore

41%
Malaysia

35%
IndonesiaPhilippines

58%

S.Korea

19% 19%
Japan

35%
Taiwan



Source: Cirium, Mar 2023 data  

9 Airports

51%

23Out of

North Asia
(JP, KR)

Out of2 Airports

60%

6Out of

5 Airports

52%

8Out of

Out of9 Airports

34%

12Out of

HKG

Singapore / 

Thailand 3 Airports

52%

4Out of

Taiwan

The Philippines

Indonesia / Vietnam / Malaysia

Key Asian source markets to HK:

Capacity: ~50% recovered

Connectivity: 28/53 reconnected

AIR CAPACITY & CONNECTIVITY

Recovery vs pre-pandemic



MARKET STRATEGY

Maximise

Conversion & 

Engagement

Ramp Up 

Visibility

Energetically



Create Unique Hong Kong Stories with

Celebrities' Endorsement

Build Presence to Mark Hong Kong's Comeback

SHORT-HAUL

Ramp Up 

Visibility

Energetically



Highlight New Attractions

Tailored Thematic Promotions  

SHORT-HAUL

Maximise

Conversion & 

Engagement



HK ARTS SCENE COVERAGE BY SHORT-HAUL
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