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2024 VISITOR ARRIVALS

31% vs 2023

MAINLAND

34M 27%

NON-MAINLAND

10.5M 44%
MILLION



34 Million  27% vs 2023
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Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2023

2024

(million)

72% 74% 71% 74% 75% 70% 79% 81% 76% 76% 73% 79%
2024 

vs 18

2024 

vs 23
+964% +193% +25% +8% +15% +8% +6% +7% +6% +16% +5% +5%

10.5 Million   44% vs 2023

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2023

2024

(million)

71% 77% 71% 71% 69% 72% 72% 73% 74% 75% 77% 79%
2024 

vs 18

2024 

vs 23
+286% +114% +94% +56% +42% +34% +28% +24% +26% +25% +18% +18%

Source: Immigration Department; OAG/ IATA

MAINLAND NON-MAINLAND



SOURCE MARKETS

SHUFFLE IN 

RANKING

TOP SOURCE MARKETS

2018 2024

#1 MAINLAND MAINLAND

#2 TAIWAN TAIWAN

#3 S. KOREA PHILIPPINES

#4 JAPAN USA

#5 USA S. KOREA

#6 PHILIPPINES JAPAN

#7 AUSTRALIA THAILAND

#8 THAILAND SINGAPORE

#9 MALAYSIA MALAYSIA

#10 SINGAPORE INDIA

2024 2024 vs 2018

#1 MAINLAND CHINA 34.0M 67%

NON-MAINLAND 10.5M 73%

#2 TAIWAN 1,245k 62%

#3 PHILIPPINES 1,194k 129%

#4 USA 884k 66%

#5 SOUTH KOREA 855k 58%

#6 JAPAN 560k 42%

#7 THAILAND 522k 93%

#8 SINGAPORE 466k 87%

#9 MALAYSIA 406k 75%

#10 INDIA 378k 90%



MAINLAND 6.5M +4%

NON-MAINLAND 1.9M +20%

SHORT-HAUL 1.1M +26%

PHILIPPINES 211K +27%

INDONESIA 70K +46%

JAPAN 118K +31%

SOUTH KOREA 248K +34%

LONG-HAUL 0.5M +20%

AUSTRALIA 81K +34%

2025 VS 2024

MOMENTUM 

CONTINUES
IN 2025

JAN – FEB 2025

8.4M
7% 

2025

Source: Immigration Department



EXCEEDING
VISITOR 

EXPECTATIONS

8.88.6
SATISFACTION

(OUT OF 10)

94%92%

REVISIT INTENTION

94%92%

RECOMMENDATION

2018 2024

8.7

94%

93%

2023

Source: HKTB Departing Visitor Survey (DVS)



Overnight 

Visitor

Length of Stay 

(nights)

2018 2024 2018 2024

Overall 45% 50% 3.1 3.2

Mainland 39% 43% 3.0 3.2

Non-Mainland 66% 68% 3.2 3.3

HALF OF 

VISITORS
STAY OVERNIGHT

Source: Immigration Department



$5,490

PER-CAPITA SPENDING (OVERNIGHT VISITORS)

2018 2024

OVERALL $6,600 $5,490

Source: HKTB Departing Visitor Survey (DVS)

TOP 3 HIGH SPENDERS

$10.2k $7.5k $7.2k

MIDDLE 

EAST 

(GCC)

LONG-

HAUL

SOUTH & 

SOUTHEAST 

ASIA

NON-MAINLAND 

VISITORS SPENDING

EXCEEDS
PRE-PANDEMIC

MAINLAND $7,000 $5,000

NON-MAINLAND $5,700 $6,600



$5.7k

$10.0k $9.7k

$7.3k $6.9k $6.8k $6.6k $6.7k $6.4k

$1.5k

$4.5k $4.6k

$2.6k $2.3k $2.3k $2.3k $2.3k

$1.8k

$1.1k
$1.8k $1.5k $1.5k $1.4k $1.4k $1.3k $1.3k $1.4k

$2.2k
$2.6k $2.7k

$2.3k $2.2k $2.2k $2.0k $1.9k

$2.2k

MAINLAND NON-MAINLAND
2018 2023 2024

Average Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

TOTAL

2018 2023 2024

Average Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

TOTAL
$7.0k

$9.5k

$6.6k
$5.9k $5.7k $5.4k

$4.8k $4.7k $4.9k
$4.3k

$5.2k

$3.3k
$2.9k $2.5k $2.6k

$2.0k $2.0k $2.0k

$0.9k
$1.7k

$1.2k $1.2k $1.2k $1.1k $1.0k $1.1k $1.1k

$1.1k
$1.9k $1.5k $1.3k $1.3k $1.2k

$1.1k $1.0k $1.2k

Source: HKTB Departing Visitor Survey (DVS)

$6.5k $5k $8.1k $6.6k

OVERNIGHT VISITOR SPENDING



MICE SEGMENT

HIGH-VALUE
PERFORMANCE

2024 MICE 

OVERNIGHT VISITORS

1.42 MILLION
40% HIGHER THAN 

OVERALL VISITORS 

PER-CAPITA 

PER-TRIP SPENDING

$7,800

Source: HKTB Departing Visitor Survey (DVS)

9%



CRUISE 
VISITORS INCREASE

CRUISE 

LINES

SHIP 

CALLS

VISITOR

THROUGHPUT

31 +13

2024 2024 vs 23

150 (14)

355k 63%

Source: Immigration Department



HOTEL PERFORMANCE
NO. OF HOTEL ROOMS

2023 2024

81K 93K

2023 2024

291 330

NO. OF HOTELS

85% 86%
84%

84%

78%
81%

86%

90%

81%

87%
91% 90%

66%

78%

84%

86%
82% 82%

87%

87%

78%

83%
87% 87%

$1.4k
$1.5k

$1.4k
$1.4k

$1.3k
$1.2k $1.2k $1.2k

$1.2k

$1.4k $1.4k

$1.5k

$1.0k

$1.2k

$1.4k

$1.5k

$1.4k $1.3k
$1.4k

$1.5k
$1.4k

$1.5k
$1.5k

$1.6kROOM RATE

Occupied by local: 21%

2024

2023

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2024

2023

OCCUPANCY

Source: HKTB Hotel Survey



FUTURE 
OUTLOOK



~1 IN 2 ARE 

YOUNG 

TRAVELLERS

49%

46%

39%

% Share of Arrivals - 2024

MAINLAND

SHORT-HAUL

LONG-HAUL

Age 56+

Age 36-55

Below age 35



VISIT HK FOR  

EXPERIENCES 31%19%

PRE-PANDEMIC 2024

SHOPPING

CONVENTIONAL 

SIGHTSEEING

28%

16%

17%

10%

VISITORS LOOK FOR

EXPERIENTIAL

TRAVEL

Source: HKTB Departing Visitor Survey (DVS)



EVENTS CONCERTS THEME PARKS

GREEN CITY-WALK MOVIE CULINARY

VISITORS LOOK FOR

EXPERIENTIAL

TRAVEL



OPPORTUNITIES

AIR CAPACITY  

RESUMING

CENTRAL 

GOVERNMENT 

POLICIES

NEW 

INFRASTRUCTURE

TOURISM IS EVERYWHERE

SEIZE OPPORTUNITIES TO 

IDENTIFY, RESPOND TO & STEER 

CHANGES

CROSS-SECTOR 

COLLABORATIONS 

EVERYONE IS A TOURISM 

AMBASSADOR



CHALLENGES

GEOPOLITICS STRONG HKD REGIONAL COMPETITION

HK$



$ 5,500 $ 5,490

3.2 NIGHTS 3.2 NIGHTS

8.8 / 10 8.8 / 10

FORECAST
OF 2025

49 MILLION

10% vs 2024

2025 2024



HKTB

WORK PLAN
2025-26



KEY GUIDING 

PRINCIPLES
UPHOLD HK’S 

INTERNATIONAL 
POSITION

ABOVE & BEYOND 

A DESTINATION

PURSUE QUALITY 

GROWTH



2025-26 HKTB

STRATEGIC 

FOCUSES

SECURE & BOOST 

TARGET MARKETS 

& SEGMENTS  

DEVELOP

SMART 

TOURISM

STRENGTHEN

CROSS-SECTOR 

COLLABORATION

BUNDLE

EVENTS & 

EXPERIENCES



EXCITING 

EVENT LINE-UP



STRATEGIC 

BUNDLING
YEAR-ROUND 

REASONS TO VISIT

EVENTS + EXPERIENCES

TRADE COLLABORATION

ADVANCE PROMOTION EXCLUSIVE OFFERS TACTICAL GUIDE



United Kingdom



EXCLUSIVE OFFERS

KAI TAK HOT PICKS ART & CULTURAL FASHION & TREATS

TACTICAL GUIDE

1500+ OUTLETS



AUSTRALIA RUGBY STAR INDONESIA ARTIST PHILIPPINES ARTIST TAIWAN KOL
S. KOREA 

PHOTOGRAPHER

Matt Giteau Eva Alicia Ciara Gan @mkkk.429 @oliver_travel_

KOREA STAR MAINLAND SINGER THAILAND STARS UK RUGBY STAR
WORLD’S #1 SNOOKER 

PLAYER

Wi Ha-jun Zhang Yuan Ryan Wilson Judd Trump
37.6k followers

920k followers 86.7k followers

299k followers2.6M followers 2.4M followers

651k followers142k followers154k followers

12M followers

Noeul Boss

INFLUENTIAL

KOLs & 

MEDIA
TO EXPERIENCE

12.5M followers



The creative design is for internal reference and illustrations only, and is not for any commercial use.

Summer Viva includes Hong Kong 

Disneyland 20th Anniversary & Ocean 

Park: Panda Twins’ 1st Birthday



EXPERIENCES 
& 

PRODUCTS 

NATURE & ISLAND GOURMET LOCAL CULTURE

NEIGHBOURHOOD HORSE RACING A SYMPHONY OF LIGHTS



FOUR CORNERS
OF HONG KONG North: Robin’s Nest 

Country Park

East: Sai Kung

South: Po Toi Island

West: Lantau 

Island





SECURE & 

BOOST
TARGET MARKETS & 

SEGMENTS

SECURE 
MAINLAND / SOUTHEAST ASIA / 

NORTH ASIA

BOOST 
LONG-HAUL MARKETS

GROOM 
MIDDLE-EAST (GCC) / 

INDIA /  VIETNAM



MULTI-

DESTINATION
TRAVEL MACAO

GUANGZHOU / SHENZHEN

50%
SHORT-HAUL

VISITORS

80%
LONG-HAUL 

VISITORS

HONG 

KONG

ASIA (JAPAN, THAILAND, 
VIETNAM, etc.)

BEIJING / SHANGHAI / 

GUANGZHOU / SHENZHEN



MULTI-DESTINATION

GREATER BAY AREA
PROMOTION

PROMOTION IN SOURCE MARKETS



Bangkok, Thailand
Oct 2023

Jakarta, Indonesia
Sep 2024

Europe
2025/26

MULTI-DESTINATION

GREATER BAY AREA
PROMOTION



ACCREDITATION EDUCATION PROMOTION

ELEVATING HONG KONG’S

MUSLIM-FRIENDLINESS



0 1000  

ACCREDITATION

From 2024 to Feb 2025

55 5 160+

ACCREDITED ESTABLISHMENTS

HOTELS ATTRACTIONS & 

MICE VENUES

RESTAURANTS



EDUCATION

SEMINARS FOR 

550+ TRADE MEMBERS

NEW TRAINING MATERIALS



PROMOTION

STRATEGIC PARTNERSHIP 

WITH OTA & MEDIA

TRADE MISSION & 

FAMILIARISATION TRIPS



ADVANCE 

STUDY TOURISM

CONSOLIDATED 

40+ POINTS OF 

INTEREST

STEPPED UP EDUCATION: 

LOCAL & MAINLAND 

TRADE

5000+
VISITORS SINCE 

JAN 2025





REINFORCE HONG KONG AS 

ASIA’S PREMIER 

MICE HUB



SECURED BY HKTB, 

TO BE HELD IN 2025

56 
EVENTS

170K
ARRIVALS

1st time in HK

1st time in HK1st time in HK1st time in HK

1st time in HK



MEETING

INCENTIVE

CONVENTION

EXHIBITION

1. IMAGE BUILDING

HONG KONG, 

WHERE YOU CAN 

ACHIEVE MORE

香港，讓你成就更多

會一會香港 會一會世界 

4. EXTEND & 

ELEVATE 

EXPERIENCES

2. EVENT BIDDING

SMALL MICE FUND

BIDDING FUND

3. FOCUS SECTORS

MEDICAL SCIENCE

I & T

AVIATION

FINANCE



FUELLING

CRUISE

BUSINESS

ATTRACT DEPLOYMENT 

WITH FUNDING SUPPORT

ELEVATE PASSENGERS’ 

ONSHORE EXPERIENCE

UPHOLD CRUISE HUB 

POSITION



50% PARTICIPATION FEE WAIVER FOR JOINING TRADE SHOWS

UAE

APR 2025

MAINLAND

MAY 2025

MAINLAND

MAY 2025

JAPAN

SEP 2025

SPAIN

NOV 2025

AUSTRALIA

FEB 2026

INDIA

FEB 2026

GERMANY

MAR 2026

MAINLAND

NOV 2025

SUPPORTING 

TRAVEL TRADE 

REACHING 

OUT



NEW

CROSS-SECTOR
OUTSTANDING SERVICE

AWARD

AIRPORT TAXI TRADE HOTEL

RETAIL RETAIL DININGDINING



SMART 

TOURISM

UPGRADED PARTNERNET

ENHANCING 

DISCOVERHONGKONG.COM

LIVE TRAVEL MAP

SMART ITINERARY PLANNER



https://partnernet.hktb.com

UPGRADED 

PARTNERNET

ENHANCE 

RESEARCH & 

STATISTICS

EXPAND

MARKET PROFILE

UPGRADE

USER INTERFACE



SAVE THE DATE

Hosts

Organisers15 – 16 . 4 . 2025
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