For Official Use Only
Application no.

Quality Tourism Services Scheme - Visitor Accommodation
Application Form

T BENEIRE ) SHE - RE R AR B

To: QTS Merchants Recruitment and Marketing Team . TEBERERE, (a8 ShRIBERTEIRER
c/o Hong Kong Economic Times Limited H EEEERERAT
(I:/F, Kodak House Il, 321 Java Road, North Point, =it B R30S A B 2GS
ong Kong
I/We, , would like to apply for certification under the

(trade name of the visitor accommodation)
Quality Tourism Services Scheme — Visitor Accommodation.

AN/ EE ReiR T BERER . 5TE - IREEERS
(RS2 E%EH)

BIREELE -

SECTION I: BACKGROUND INFORMATION OF VISITOR ACCOMMODATION SERVICE PROVIDER
BED . icTE AR IR E R

A. Details of Applicant Visitor Accommodation Service Provider EBF52 N 5T EIAVRTE RIS EEFEAZE R

Trade Name of the Visitor Accommodation fRTE S 2 E%£ &

Registered Address & FC it

Telephone E&E Fax BE

Telephone Number for Public Enquiry and Reservation B E & K:] B EETRS

Website #3811t E-mail &%

Total Number of Visitor Accommodation Premises held by applicant in Hong Kong BB 55 A TE B & & RO BRTE S FT 48 &

Main Premises Address %2t

Telephone E&E Fax BE

Website #3811t E-mail &%

Total Number of Employees in Hong Kong 78 S48 &1

Full Time 28 Part Time F&5

Date of Establishment f% 37 H 5 Year &5 Month B

Business Structure B3224& (Optional G/ /EEZ1ES) (please tick the appropriate box 35 £ /EE/HZ)
[Sole Proprietor HELLE Partnership &% [Private Company FAA/AS] [Public Listed Company /AT

Name of Holding Company B2 A S & (Optional o/ EEEESEE)
(if applicant merchant is a subsidiary of another corporation 25655 & /=425 — £ EHI/7 /& 22 =)

Business Address of Holding Company &£ B2 ATt (Optional o/ #/EESEE)

Telephone &7% (Optional J/EEE LB E) Fax {88 (Optional I E#EEZ1EE)




Important EE1R7R:

If Visitor Accommodation is

(i) trading under the same brand name in different premises; and/or

(if) trading under the same brand name with multiple licences in the same registered premises,
the applicant must include all such visitor accommodation premises in this application.

WEREE

(i) EARSFRANR—REEBEEREE ; R/

(iy ER—FLBMUE—mEZBEASERRBEEREE -
RIRBAMDARE NABIRES— 85 -

B. Licence Information of the Visitor Accommodation I &35 FrAYEE Al R BR 2= 1)

Visitor accommodation premises trading under the same name as mentioned in A above.
DA A JEFUE SR B R E 2 IR B ST -

Please provide the following information according to your Guesthouse Licence
FRUB MR EFRARNER

Licence holder

No. of , title, phone,
Ngrf‘ﬁczzgg” Address Licence No. | Validity Period | Valid until 1;; ﬁf;;g (”a”;,ia{. o fzxf ne
oy T WMEBSRES | MMEMANE | eBIEA aqﬁi;f:;gé B (- T -

5%  SRREH)

For HKTB's reference only SHEERIEZRFSE -
Visitor accommodation premises held by the applicant but under trade name different from above.
BB AMEMEEREEE ZRESH

Please provide the following information according to your Guesthouse Licence
FRUB MR EFRARNER

Licence holder

No. of -
name, title, phone,
Ngrr?ﬁcsezg\gn Address Licence No. | Validity Period Valid until rooms ( email & fgx)
P L KR BB RIS mRBAENE | BRIME | EEUHEE ) e e om
HWEE#E

B - EHRER)

Please provide the above information on separate sheet if the above space is not enough. ZIL{ - ZE B FEIESE - ESHE -



C. Public Liability Insurance Information 2R E{EREZ2ER

Insured amount of public liability insurance
AREERBZIRER

The validity period of the above public liability insurance policy
MEAREERRBEZBENHER

The insured locations in the above public liability insurance policy
M EAREERE 2 2RI

D. Information of the Ancillary Services / Facilities M EBiRTS / sRiE 2 &R

If the operator of the above visitor accommodation premises provides and operates ancillary services / facilities (other than
accommodation services), please indicate the type(s) of services / facilities by putting a v' in the appropriate box(es).
MP_ERRTEISANAEZTARERCEE MM BER /20 (FBEREMN)  BEBSEWHFBAMLE " v 5 5%

O restaurants BE2 O liquor consumptions 8% FERER M ith 75 O Karaoke 11 OK
O others EAffl (please specify #E&EAR )

Important EE1ER:

QTS certification for visitor accommodation is strictly limited and confined to the provision of visitor accommodation. The QTS
certification for visitor accommodation does not extend to ancillary services / facilities within the visitor accommodation premises
although the QTS Sub-Committee may as it sees fit take into account any matters relating to the aforesaid services / facilities in
assessing this application for certification of visitor accommodation.

TEERERS . FHE-REEERBNDESEREREZEERY - #2 "EERERE ., MESEUETEREEEREDERER - BF
BERZERHEESAEREEESFAANEMMERY / RESIAZRBER - B AREEBRFFEBNRELAFS B EZEMBERE / &

E. Details of Other Correspondence Efth B 48 &1}

Organisation Head B X &

English Name ZEX#%E : OMr/ OMs Chinese Name X% : D44 O+
Address @Rt :

Title B % : E-mail EZ[ :

Telephone 5 : Fax BH :

Contact Person for QTS Accreditation Matter 8 5355 "B ERERTS . sHEIREMNBEA

English Name 35378 : COMr/ CIMs Chinese Name X #& : O%e4 / O+
Address 3BaRithilt :

Title B % : E-mail EZ[ :

Telephone 5 : Fax BH :

Contact Person for Marketing Activities B E G EFSAIBEA

English Name 25328 :  OMr/ OMs Chinese Name X # 7 : Ok / O+
Address 3BaRithilt :

Title B % : E-mail EE[ :

Telephone &5 : Fax BH :

Contact Person for Human Resources / Training 8EANEIR / 1Z3IREBEA

English Name ZEX#%E : OMr/ OMs Chinese Name X% : D44 O+
Address BRI
Title B E-mail &I :

Telephone 5 : Fax BH :




Contact Person for Complaint Handling & 5 EIEREE RFIEBEA

English Name 25328 :  OMr/ OMs Chinese Name X # : O%k4 / O+
Address 3BzRithilt :

Title B % : E-mail EE[ :

Telephone &5 : Fax BH :

Important: In case of changes in ownership / directorship / management / trade name / name of contact person / Guesthouse
licence holder of your organisation or addition / deletion of visitor accommodation premises, please notify the QTS Merchants
Recruitment and Marketing Team in writing as soon as possible.

EERA: W SWEZHEAE/ EX5/EHE/ SEEBE/ BEANS / BEEMBRAASEOEE - SREISMATOIEH - FER
DEEEMN T EERERY ., STEEFBRERTIGEES -

I/We wish to receive future Quality Tourism Services Scheme — Visitor Accommodation correspondence via the following means
(please tick only one of the following boxes) AN / BEEFHFZEL TR KCKNENAR TEBERERYS . 518 - IREEERENBER
(BEENTHRP—E):

[ By E-mail EEf [ By Fax 8E

I/We wish to receive future Quality Tourism Services Scheme — Visitor Accommodation Assessment Reports in (please tick only one of
the following boxes) KA /| EEHEWRIL T IRAR TBERERY ) 518 - REEEREIERS (FEENUFTHEP—E) :
[ English 32k [ Chinese #32hk

SECTION II: DOCUMENTS FOR APPLICATION
R . EREEFREm M

1. Guesthouse Licence and other Licences and Permits E 8Eh# 18 & ELfth i# I8 R EF ol 3%

Please submit one copy of the following documents for all your visitor accommodation premises (if applicable):
B BERBIIRTESFR B TEHRAERMRE S (MER ) BEXMUTXHZEIA

i. Guesthouse Licence & &ERZ IR ( Number RRBESEAS - )

ii. Business Registration Certificate &35 5075 ( Number FZBESEAS - )
Other Licence E At 28

(Such as General Restaurant Licence 47 - ZEBFZ/EHE

Liquor Licence ;Zi}%
Light Refreshment Restaurant Licence //\B B#Z/44Z %, etc) (Please specify s55ER8 : )
( Number FEBESEAS - )
Important EE127R :
Copies of the Certificate or Licence of all your visitor accommodation premises will be required when your application is
processed.

£ BEREBNRFEZNR . SREAEXETHARESMIVESNMRZEE -

2. Public Liability Insurance AREERE

Please submit one copy of the following documents for all your visitor accommodation premises:
A BWERRTEISE / ETAARESMERMU T XHZEA

Public Liability Certificate of Insurance issued by insurance company
REQTIBE 2 AREEREERS (Insured Amount {728 : )




SECTION lll: ADDITIONAL INFORMATION

RS HitEw

Please provide any additional information that would support your application (if any) :
RIRMEMABRFENER (N5 )

(Please v"and provide brief information where applicable & EEE S 1SN L "v 1 5 - WIEREITER)

[0 Trade/Corporate Membership B / #iEE %8 (please specify membership status ;5B E 5548 51)

[0 Awards Won &£4215 (please attach a copy of the award 5t _EiEHREI )
Year & Award F13 & RIEZTE
Year & Award F13 K RIEEZTE
O Quality Certification FRAEFEBFEE (e.g. ISO9000 certification, ISO14000 certification 47 ISO9000 ;F:E:EZ - 1ISO14000 5755 2)

[0 Others Efth (please specify F57ERE)

SECTION IV: SERVICE STRATEGIES
THR : RESRES

Please briefly describe the service quality strategies adopted by your organisation (if any)
AR SEWBRANEERBERE (1B)

Please provide information on the existing operational processes and practices deployed from your organisation’s quality
service strategies to ensure value and satisfaction are delivered to visitors (please ¥' and provide brief information where applicable):
A SWEREARARREESEEREMNEBTNIFRERRAE EFZE55 8L v, 5 - TEARBHEER):

Booking and Confirmation Mechanism ] R iR EEEF
Cancellation and Refund Policy BUHF] B RIERER
Security Measures {RZ1E

Training Programme 153II1EH
Service Pledge AR7E %4
Customer Survey BIZE R RRAE

Customer Suggestion Box BiZ R 258
Employee Suggestion Channel E T#E##EE
Others Efth (please specify & 7EH)

OooOooOooooao

SECTION V: DECLARATION OF COMPLAINT RECORDS
TXER : IRERACEREAR

I/We declare that our organisation *[Jhas / [lhas not received a substantiated complaint recorded with the following organisations:
*CHome Affairs Department / CIFire Services Department / [1Consumer Council / [C1Hong Kong Police / CIHong Kong Tourism Board
(HKTB) in the last *[112 months / [ months (the entire servicing period of my/our business since we have been operating
less than 12 months).

I/We agree that HKTB may release to and/or seek information relating to this application from the aforementioned official bodies.

AN/ EEELEBER  AEEBES: O12E@8R /O BRA (AR H#EFHFEAR 12 185 - 1 EEFHZEFE) * O% /O
RORKSHAE / EHE/ HEEEES / OFBEBE / OFBRERERS ( "Ik#EF. ) SHBERECRBENRGFLCH -
KA/ BEERERZE S UMABPHD LMEERER / ARMNEFER -

7

* Please tick the appropriate box 75 Z/EEHZ

Please provide details of any complaint case(s) sEFii&aFEZ IR e A E R




SECTION VI: GENERAL DECLARATIONS,
INDEMNITY, AGREEMENT AND WAIVER

1.

I/We declare that |/we have obtained and maintained all the
licences and permits which are required or necessary in
connection with the conduct of my/our business and that l/we
have conducted and shall continue to conduct my/our
business in compliance with all applicable laws and
regulations.

I/We declare that all the information and supporting

documents provided in this Application are true, accurate and

complete and l/we undertake that all information and
documents to be provided in the assessment process will be
true, accurate and complete. |/We declare that we have
disclosed fully in writing all information relating to this

Application which I/We know or should reasonably know and

which is relevant or material for the purpose of assessment.

|/We declare that I/We meet the basic requirements set out in

Section 10 of the QTS Scheme Booklet and have not

committed any act set out in Section 5.10 of the QTS

Scheme Booklet.  I/We agree that it is my/our obligation to

prove to the satisfaction of the QTS Sub-Committee and

the QTS Committee that the foregoing requirements and
conditions are fulfilled.

I/We agree to keep the HKTB, the QTS Secretariat, the QTS

Committee, the QTS Sub-Committee, the QTS Scheme and

their agents fully and effectually indemnified against any loss,

damage, claim or liability of whatever nature or kind whether
or not resulting from negligence of the HKTB, the QTS

Secretariat, the QTS Committee, the QTS Sub-Committee or

their agents which they or any one or more of them may incur

or suffer directly or indirectly arising from, in connection with
or as a result of:

a. any of the representations, warranties or declarations
made by me/us being untrue, inaccurate, incomplete or
misleading;

b. any default or negligence by me/us in complying with the
Rules or the Terms and Conditions of the QTS Scheme,
the judgment of the QTS Committee and the QTS Sub-
Committee and the Regulations and Guidelines
governing use of QTS Logo, Decals & Collaterals; or
any dispute between me/us and my/our customers; or

d. any claim or complaint made by my/our customers, or
otherwise as a result of l/we being a QTS merchant or as
a result of the publication or announcement made by the
QTS Secretariat in accordance with Section 5.12 of the
QTS Scheme Booklet.

This provision shall survive termination or withdrawal of

my/our QTS status.

I/We agree to abide by the Rules of the QTS Scheme and,

the Terms and Conditions of the QTS Scheme as set out in

the QTS Scheme Booklet.

I/We agree that the QTS Secretariat may release and/or seek

for information and complaint records relating to this

Application to and from the organisations mentioned in

Section V herein so far as it is necessary to properly conduct

the assessment process. In consideration of the consent of

the HKTB for me/us to apply to join the QTS Scheme and,
subject to assessment, to grant me/us QTS status, |/We
hereby expressly unconditionally and absolutely waive all
my/our rights of any claims against the QTS Secretariat, the

HKTB, the QTS Committee, the QTS Sub-Committee, the

QTS Scheme and their agents and each of the

abovementioned organisations and their respective officers,

directors, employees, agents, subsidiaries, affiliates,
successors and assigns (“the Released Parties”) arising out
of or in relation to the enquiry or release of complaint records
and information which may have been lodged against me/us;
and I/We further agree to indemnify, save and hold harmless
each of the Released Parties from any liabilities, claims,
demands, losses or damages which the Released Parties
may incur or suffer arising from or in connection with the
release of the said complaint records and information to
mel/us, to the fullest extent permitted by law.  This provision
shall survive termination or withdrawal of my/our QTS status.

: —RREFR - WE - EmRNEEN

KN/ ESER KA/ EECEMEERN /| EENEBHR

%YM\EE’JFEE}%&EEE;:?T‘“ - W3 ER — T A G R IR B AR
BERERN | BENRE -

K/\/ EEEE - BESFEMREN—ITERREEXHEE

HWEREFEER  MAA/ EFEGE  ETFREPREN—

MENEXY WEERRRKFE - AN/ ESC2EER
WEAAN /| BEERANREGIEANENRABRIIRR AR
FEZER - DR ZA -

KA/ ESBREAAN ) EEERE TRERERS . SHEINA

2 10 BHHEAEK - BUWHET " BERERE , &

BT 4BIMF 5 510 OB ERITE - KA / BEERARA
ESAERRYES r@“ﬁﬁ?&ﬁﬁ?ﬁJ IMNEEEER
TEERERY ) ZEFEMNER  BEERATRREGE
BEIT -
AN/ EERERRER - TEERERE WEE - TEE
MRERRTS , ZEE - TRERERE ., NEEEE - TRER
R ) SR ESAENEARSENTERMEENEEE
SYESWEMER - BE  BRYBZEEEEE
(Fm2ERRER - TEERERY ., WEE - TEBERE
R#E, £8E - "TBERERE ., NAZEEFEHZEREA
HIERAPIE ) ME LS AREAT—HFHLZHELERIRBEY
HE
a.  AA/ESFENEUBEREL - REXBRBRE
B RE - AREYFERERS ; 3
b. AN/ ESAETFTHRRRET TEERERY ., sTEIM
REISERRAR - TEERERE . ZEEER
TEBERERE , NEZEENERE TBERER
%, 125 R REERNERRLIRIES! ; 5
c. AAN/EZHRAN/EENEEZBNEESEE ;I
d. KA/ ESHNEFPRUEMREZIRER - SHHRKA /
SEER TBERERE ) SHEARIZEHFES 3 TE
BIRERY . WEERRE " BERERE . StEINEM
FE L2 FBHALGHBREE -
BIERA / BEW "TBERERE , BEERZIESHEE -
IEIEARERAB -
AN/ EEEARET TBERERE , SHENEMFEANE
B TEEBRREERE . STERAIR TEERER ) SHEER
R AR -
KA/ EERE - "BERERE  WEEI QNI
HRIEMER / IEZERERNARELRFNERNI RN
it WERBENRXGNERTEBEMES - SR
BRBETAAN/ EEHFSHE TBERERE . 58 - Y
REBBIERRELAN /ESH "BERERE ., BF -
AN/ EEREHRESHIRBETESRAEAN /| EEWRIHR
LHLER - FILHERE BRGERTENES TEBERER
®oWEBE - REE - TEERERE, ZE8E - "EEIR
ER# ., NEEES - TEERERS . SHEREZERE
A PERBREAZENEAAE - 5 - EE - RE -
MEBAS - MBAS BERERZZBEA("T#BEAL, )]
HEBRZRER - MAN / EZSE—DSEEOZHEALFLE
B THERSEROARA / ESHE CRRFLHERER M
BEELSEBNEMERER RE - PR BRIBEGE
EEFAFWIRE)ELME - BIERA / BEW TEERE
R, BMEERAIEIEHEE  HERERAEY -



7. l/We agree that the QTS Secretariat may disclose or publish 7. AN/ BERE . "EBERERE, WEEUSEEESR

the name, address(es), website, telephone number(s) and BRRESTIREAA / BN BERESTE - i - 85 -
any lothc.er relevant |nf.ormat|on .of m?//our application EEER T AR -
organisation(s) for promotion of quality services.

8.  I/We agree to grant the HKTB the right to use, print, publicise 8. AN/ BIRBHAN/EF (RAN/ BESHEH / &8)
or picture my/our name, logo, trademark, people, products, WEHE - Fs R B1 - ER - JEH - BEYSEER
shops, buildings or any works of art (and my/our outlets / TR - R SEERENISTIRES - EILER
restaurant) for the purpose of the promotion of the QTS HERAAENEERREDRASENSEE T BERE
Scheme in such media and manner as the HKTB may think N
fit. BR#5 . FHEl -

9. I/We agree that the application fee is not refundable after 9. AN/ EERE  TEXMWEPHER  AHEFHERHUAR
submission of this Application. s .

e e e & o 10,5/ ESFERT “RABENS, B0 0SS
and Display of the QTS Decal / Collateral as may be EIREIRE  WEBEAROAN / BSBA T EARERS
imprinted on the QTS Certificate or otherwise notified by the AFEREEAN T EERERY . RERE - TEERER
QTS Secretariat to me/us from time to time. B RSERESIR T RERERE ) R/ SRR

11. In consideration of consent of the HKTB in allowing me/us to EoRigs| -
apply to join the QTS Scheme and, subject to assessment, 1. ERRBBEESHAA / BSDFE2HA T EERERS
grant me/us QTS status, l/we hereby expressly HE - MUREBEBISEENERTIEAA/ BSE "B
unconditionally and absolutely waive all my/our rights of BB, BE - AA / BEEILEE - SIS RBYH
claims against the HKTB, the QTS Secretariat, the QTS =Y KRB TESRERE., WE2E - TBESKRE
Committee, the QTS Sub-Committee, the QTS Scheme and B, T2 - "BERERYE, N\ASEE - TESKE
their agents.  This provision shall survive termination or B, St RERERBATMSAN—) B =ER - BlEA
withdrawal of my/our QTS status. A/ BSR TBERERE, BEEREEIMBE - B

REMRARBN -

Authorised Signature 12#%E Company Stamp ‘AB)ZE0

Name & Title # % & ki1 Date A

Checklist for Making an Application B3 852 3 #5I1&

The following documents and fees should be submitted to the QTS Merchants Recruitment and Marketing Team ¢/o Hong
Kong Economic Times Limited, 6/F, Kodak House Il, 321 Java Road, North Point, Hong Kong

BRTINHERER—HER "BERERE  SIABFASATSEEAEREEKERRERAT
(it - FEBALBEEEI21 R ERE2H618)

1. Completed QTS Scheme — Visitor Accommodation Application Form 8% 7 "BERER 518 - IREABRESHFERE

2. Completed QTS Scheme — Visitor Accommodation Assessment Checkllst ERr TBERER ) 58 - REEERBETE
#RF5=

3. Copy/Copies of Guesthouse licence (s), Business Registration Certificate(s) and, if applicable, relevant licence(s)
EEEER  BESTERWER) BEBBZEIA

4. Certificate of public liability insurance showing the amount & locations insured ARETRIGHEEE - B NIRIREE R -

5. A Visitor Accommodation Premises address list FTA bk 7&35 FritiiE5 &

6. A cheque for the appropriate amount of application fee made payable to the “Hong Kong Tourism Board”
HRXBEERNERXE (IRRFHR TEEIRERER, )

For more information, please call the QTS Merchants Recruitment and Marketing Team on 2880 2885 or fax to 2590 7239.

Website: https:/PartnerNet.hktb.com. MBEEE - FE " EERER L STEABFRERMISHEREARE - 5% | 2880 2885 ;
f8H : 2590 7239 ; #31lk : https://PartnerNet.hktb.com -

Remarks f&&E :

The QTS Secretariat and/or the professional consultant will ask you to submit the following documents when processing your application:
. Information regarding each premises, including name(s), address(es), number of employees, floor size, types of rooms, etc.; and

. Copies of relevant supporting documents, as appropriate.

T BEREHNSBEZNE - "BERERE, WEBER / IBEBRBREER SRBEI TG :

. ZISMER  BFESHE it - BETAY  12EEE  EREES ,; R

. HithE AN BB HFEIA -

While every effort has been made to ensure the accuracy of this information, Hong Kong Tourism Board accepts no
responsibility for any errors or omissions.

AHYABSKBEFR] - BREHERER  HEERERIER - AERLEH -
© Copyright Hong Kong Tourism Board 2023
© BBIRIERREBREPRA 2023 F

VAV VN

(20£202)



Schedule of Fees for Quality Tourism Services Scheme - Visitor Accommodation
FBEIRERT . 58 IREEBERFPRERR

Application fee is calculated in accordance with the number of rooms per premises. Chain business
with more than one visitor accommodation premises enjoys a 10% discount on the total sum of
application fee for the whole chain. Application fee per premises is as follows:

PREEARSEARESHAIHEENEEHEE - BR—RBRESMIVERZERTE 10 % WiFNER -
BERESHANPHFEROT .

(A) First Year Application Fee S HAE R

No. of rooms First Year Application Fee per premises
HEENERE#E BRERESEFRFER
1-20 HK$ 5,250
21-50 HK$ 6,300
51-100 HK$ 7,350
> 100 HK$ 8,400
Example:

If a visitor accommodation has a chained business of two premises, one of which has 20 rooms
and the other 45 rooms, the total application fee will then be:($5,250 +$6,300)x90% = $ 10,395.

241
REFXRERFHEAEEMERESMNEHES  H—H20EF/E - 5—F 45 @FE[ - BHE
ERBERE

($5,250 +$6,300) x 90% = $ 10,395

(B) Renewal Application Fee f&:EBHEER

No. of rooms Renewal Application Fee per premises
HEEMNEEHE BRREISFREEER
1-20 HK$ 2,700
21-50 HK$ 3,240
51-100 HK$ 3,780
> 100 HK$ 4,320
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